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Abstract: This study is conducted to analyse the reasons for cyberbullying and the effects of cyberbullying on social media 

among female students at a university in Northern Peninsular Malaysia. One hundred female students participated in this 

study through online survey. Majority of the respondents are well-versed pertaining to cyberbullying and are not involved in 

cyberbullying. The results indicate that female students are exposed to cyberbullying on social media, namely Instagram, 

Facebook and Twitter and others. This is because the female students use social media daily and are more insecure and sensi-

tive on the words hurled in social media.  
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1. Introduction 

 

The advancement of information and communication technologies including in the increase of Internet access 

have benefitted both the youth and adults. They are able to access to information within a click from 

smartphones, tablet or laptop. There are many advantages as well as disadvantages on the use of Internet. Infor-

mation of current issues are obtained within minutes and updated frequently compared to obtained information 

the next day from print-newspapers. Moreover, users are able to follow issues that are trending on real-time; 

however, they must exercise discretion on the types of information to be accepted and rejected, respectively. 

Rumours spread faster with the advent of internet and readers are quick to give negative comments online with-

out reading thoroughly the news or only by hearsay. Thus, this can cause physical and mental health problems to 

the users as well as the victim.  

  

Cyberbullying is defined as repeated acts of aggressive behaviour over time through the use of electronic de-

vices such as social networking sites and email (Quintana-Orts et al., 2018). The internet and social media now-

adays are viewed as avenues to hurl negative comments without taking accountability. Cyberbullying is related 

to negative outcomes. The study by Abaido (2019) revealed that cyberbullying and online harassment are prob-

lems for users of social media, especially young people. Cyberbullying is the act of harassing people on social 

media or any other online medium by sending or posting messages that are untoward messages, usually anony-

mously or intentionally by a person or in a group using digital devices such as smartphones, tablets and comput-

ers (Abaido, 2019).  

 

Cyberbullying could occur through text messages as well, but mostly users are more active online on social 

media from their own account or fake accounts created on Facebook, Instagram, Snapchat, and Twitter to harass 

or embarrass other people.  

 

College students are an important population to focus on the issue of cyberbullying because this period is a 

unique time for identity formation choices that can be stressful for them. Therefore, the purpose of this research 

is to study the impact of cyberbullying on social media among female students at a university in Peninsular Ma-

laysia. Specifically, the objectives of the research are (a) To identify the reasons students are involved in cyber-

bullying, (b) To investigate the effects of cyberbullying, and (c) To recommend awareness programs. 

 

2. Literature Review  

 

Cyberbullying is a new form of bullying through internet technology that can be subcategorized into text 

messages, bullying, pictures, videos clips and phone calls (Asanan et al., 2017). The main actions of cyberbully-

ing include threats, name-calling, social isolation, spreading rumours, and sharing private information (Johnsonet 

al., 2016). In a study conducted by Rosli (2018), it was reported that Malaysia is placed at sixth place in a survey 
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measuring cyberbullying among 28 countries. The study was conducted by using comparative technology, and 

the survey found that 23% of Malaysian parents surveyed believed that their child has become a victim of the 

cyberbully. Out of the 28 countries surveyed, Malaysia ranks as the second country in Asia to have the highest 

cyberbullying rate, in comparison to India (37%), Saudi Arabia (19%), China (17%), South Korea (13%) and 

Japan. 

  

The negative emotions that victims produce, such as feelings of anger, sad and lost could reduce the ability to 

solve this social problem effectively and lead the victims to have a bad experience in their whole life; thus, cyber 

bullying victims tend to engage in bullying behaviours. The implications include anger, humiliation, depression, 

being insecure, lack of self-esteem, embarrassment, suicidal, frustration, having family issues, academic chal-

lenges, prone to self-harm, and many more (Odora, 2015). Meanwhile, in the context of gender, females are 

more sensitive pertaining to appearance or personal opinions. Based on the respondents‟ demographic back-

ground, the research conducted by Balakrishnan (2015) on 393 youths between the ages of 17 to 30 shows that 

females out-numbered males as bullies and victims, and younger respondents engage in cyber bullying more 

than older respondents.  

 

Lenhart (2015) argues that girls have a higher preference for visual social media such as Instagram and text 

messaging apps. Cyberbullying is a growing problem and has been linked to media use and has become a public 

health concern that can lead to mental and behavioral health problems and an increased risk of suicide (Garett et 

al.,2016). Johnson et al.(2016) in their study mentioned thatamong the reasons of cyberbullying is the increase 

use of technology and social media among college students. This is an issue that needs to be addressed immedi-

ately, and authorities including parents and colleges as well as universities should focus on this issue so that 

cyberbullying can be prevented. Cyberbullying behaviours are becoming more visible in high school and col-

lege-aged populations (Patchin & Hinduja, 2015). Cyberbullying can occur at different age levels, with any gen-

der but majority of females can relate to physical, cultural, racial, and even religious biases. 

  

Cyberbullying against female students is a arming and  disturbing  globally and the cyberbullying problem  has 

gained only limited academic  publication attention (Chukwuere et al., 2017). Cyberbullying among students is a 

topic that has been carefully researched. In the context of gender, research shows that men and women exhibit 

different patterns of behaviour in relation to bullying. However, most of the previous studies (Chukwuere et al., 

2017  focused more on cyberbu  ying and bu  ying in genera   on y few mentioned gir  chi d or fema e students. 

This research wi   investigate the effect of cyberbu  ying on socia  media among fema e students to fi   the gaps.                                                                                                                                                                                  

  

Cyberbullying on social media  

 

Cyberbullying always happens on social media sites. This is because social media like Facebook, Instagram, 

Twitter, and other platform are easy to access for everyone including young and old people. Social freedoms 

often take place on social media including online games. In the study conducted by Cook(2020), it was noted 

that 19.2% of cyberbullying occurred through websites and social media applications. From a previous survey 

about social media (Grigonis, 2017), more youths experienced cyberbullying on social media like Instagram than 

at other platforms at 42% with Facebook at 37 percent. Snapchat ranked third at 31%followed by YouTube at 

10%, and other social media platforms record minimum cyberbullying. Majority of teens have experienced some 

form of cyberbullying. In a similar research by Kshetri and Voas (2019) it was found that 59% of teens in the 

United States of America are bullied or being bullied online, and is perceived as a major problem among teenag-

ers.  

 

Cyberbullying on social media influences beyond self-harm. The implications include depression, embar-

rassment, anger, humiliation, lack of self-esteem and confidence, loneliness, suicidal ideas, insecurity, harass-

ment, and family issues (Odora, 2015). Cyberbullying is deemed to create negative online reputations for vic-

tims, which is able to impact college admissions, employment, and other areas of life, and may even cause more 

serious and permanent consequences of self-harm and suicide (Lu et al., 2020). Cyberbullying victims may expe-

rience depression or worse may commit suicide. Therefore, the evidence specific to cyberbullying focuses totally 

on associations with emotional problems and suicidal attempts. 

 

Previous studies have examined the prevalence and frequency of cyberbullying among college students, with 

a focus on social media, and perceptions of cyberbullying as a function of features of the targets (Whittaker et 

al., 2014). In addition, social media sites provide an environment where victims are often the targets of cyberbul-

lies that occur at common social networking sites (Johnson et al., 2016). This is due to the excessive use of so-

cial media among teenagers and college students. Therefore, it is important for parents to monitor their children 

to reduce addictive use of technology from being cyberbullied.  
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Cyberbullying among Students  

 

University students have a higher chance to be exposed to the world of cyber as they use computer and inter-

net technology for a longer time due to the needs of their studies.  

  

Several studies have also identified disadvantages of cyberbullying. Research on Malaysian students in high-

er learning institutions found that the most common effect of cyberbullying is the development of over-sensitive 

behaviour towards their surroundings (Lai et al., 2017).  

  

Moreover, a similar research by Muhammad Shawal et al. (2017), adopted a survey research designed by us-

ing questionnaire, and 397 undergraduate students from International Islamic University Malaysia (IIUM) took 

part in the data collection. In that research, the respondents' demographics including gender and results indicated 

that female students represented most of the studies. Attitude has been defined as a person's negative feeling 

towards an object that may contribute to misbehaviour such as lying. Various harassments on social networking 

sites such as stalking are considered as misbehaviour. The result of this study is important because with that such 

attitude may predict a person's actual behavior. This is one of the ways to know the tendency of people to com-

mit cyberbullying and the impacts of their action.   

 

In the fight against cyberbullying, students need to learn the responsibilities associated with using technolo-

gy. The students need to be aware on the misuse of technology so that responsible behavior can be improved at 

an early age. Furthermore, the students must also understand the dangers of cyberbullying. 

 

3. Method 

 

This study was designed primarily to create awareness about cyberbullying on social media among female 

students. The questionnaire was designed to explore students' experiences and understanding of cyberbullying. 

The questionnaire was developed based on previous studies on cyberbullying and the theory of planned behav-

ior. The target population of this study was female students in a university. This section explains the research 

procedures of this study including participants, data collection procedures, and data analysis.  

  

Literature review 

The literature reviews were conducted by examining the existing research related to cyberbullying on social 

media including references from journals, books, proceedings, and newspapers. Articles considered for this re-

view were published from year 2015 to 2020.  

  

Survey 

The survey questionnaire designed using the google form were distributed through social media applications 

such as WhatsApp group and Facebook. The questions in the questionnaire explained about the factors, effects 

and steps taken about cyberbullying. The questionnaire was divided into several sections namely 1) De-

mographics data (age, semester, and nationality of respondents), 2) Level of knowledge about cyberbullying, 3) 

Attitudes on cyberbullying, 4) Subjective norms or social pressure to perform cyberbullying, 5) Types ofsocial 

media platform used, 6) Viewpoints about social media addict and what form of cyberbullying on social media, 

and 7) Perceived behavioral control or feelings to perform cyberbullying 

 

Participants  

This research was conducted at a university in the Northern Peninsular Malaysia. The target respondents 

were female undergraduate students.  

 

4. Results 

 

Table 1 shows the age distribution of the respondents. The results of the study indicate that, from 100 re-

spondents, 1% (N=1) of the respondents are 19 years old, 3% (N=3) are 20 and 24 years old, respectively, 41% 

(N=41) are 21 years old, 43% (N=43) are 22 years old and the other 9% (N=9) are 23 years old. 

  

Table 1. The age of the respondents 

Age N % 

19 1 1 

20 3 3 

21 41 41 

22 43 43 
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23 9 9 

24 3 3 

TOTAL 100 100 

 

Table 2 shows the nationality status of the respondent. All the respondents are Malaysian at 100% (N=100). 

 

Table 2. The nationality status of the respondents 

Nationality N % 

Malaysian 100 100 

Non-Malaysian 0 0 

TOTAL 100 100 

 

Table 3 shows the semester of the respondents. From the survey, 2% (N=2) are in semester 1, 8% (N=8) are 

in semester 2, and 2% (N=2) of the respondents are in semester 3. Meanwhile, 73% (N=73) of the respondents 

are in semester 4, followed by 1% (N=1) in semester 5, and 12% (N=12) of the respondents in semester 6. Final-

ly, 1% (N=1) of the respondents are respectively in semester 7 and 8. 

 

Table 3. The semester of the respondents 

Semester N % 

1 2 2 

2 8 8 

3 2 2 

4 73 73 

5 1 1 

6 12 12 

7 1 1 

8 1 1 

TOTAL 100 100 

 

Tab e 4 shows the respondent‟s  eve  of know edge about cyberbu  ying  experience of being a cyberbu  ying 

victim and being a cyberbu  ying perpetrator. Respondent‟s  eve  of know edge about cyberbu  ying shows that 

most of the respondents at 97% (N=97) know about cyberbully and the 3% (N=3) refers to respondents that do 

not know about cyberbully. Next  respondent‟s experience of being a cyberbu  ying victim shows that the uni-

versity students were once being a cyberbullying victim at 12% (N=12), which is lower than students that have 

never been a cyberbullying victim, which is 88% (N=88 . Meanwhi e  respondent‟s experience of being a cyber-

bullying perpetrator shows that the university students have never cyberbullied anyone at 86% (N=86), which is 

higher than university students that had cyberbullied someone, 14% (N=14). 

 

Table 4. Respondent‟s  eve  of know edge about cyberbu  ying  respondent‟s experience of being a cyberbul-

lying victim and being a cyberbullying perpetrator 

Do you know what cyberbully 

is? 

N % 

Yes 97 97 

No 3 3 

Are you a victim of cyberbul-

ly? 

  

Yes 12 12 

No 88 88 

Have you ever cyberbullied 

someone? 

  

Yes 14 14 

No 86 86 

TOTAL 100 100 

     Table 5 shows there is a difference between university students in terms of whether they are addicted to social 

media at 68% (N=68), which is higher than the university students that are not addicted to social media, 32% 

(N=32). 



Awareness about Cyberbullying on Social Media among Female Students in a Malaysian Public University 

 

1596 

 

 

Table 5. Respondents‟ viewpoints about socia  media addict 

Do you consider yourself 

addicted to social me-

dia? 

N % 

Yes 68 68 

No 32 32 

TOTAL 100 100 

 

     Table 6 shows respondents‟ viewpoint about the factors why cyberbu  ying happened on socia  media. Major-

ity of respondents choose emotions at 43% (N=43) that includes experiencing anger, hatred, annoyed, sad or 

happy when they thought about cyberbullying, 24% (N=24) of the respondents select low confidence level, 17% 

(N=17) choose bad past experience, and the lowest percentage is 9% (N= 9) and 7% (N=7)that choose stress and 

revenge as a factor of cyberbullying on social media, respectively. 

 

Table 6. Respondents‟ viewpoints about factors of cyberbu  ying on social media 

Why do you think cyberbullying 

happens on social    media? 

N % 

Low confidence level 24 24 

Emotions 43 43 

Bad experience 17 17 

Stress 9 9 

Revenge 7 7 

TOTAL 100 100 

 

Table 7 shows the survey examined about which social media application that respondents experience or 

view cyberbullying. Majority of the respondents choose Facebook at 37% (N=37), 29% (N=29) choose Insta-

gram, 26% (N=26) choose Twitter; 3% (N=3) choose WhatsApp and YouTube, respectively and the lowest is 

ask.fm or curiouscat at 2% (N=2). 

 

Table 7. Respondents‟ viewpoint about which socia  media app ication they often see   cyberbu  ying  

Which social media application that you 

often see cyberbullying happen? 

N % 

Instagram  29 29 

Facebook 37 37 

Twitter 26 26 

Ask.fm or curiouscat 2 2 

WhatsApp 3 3 

YouTube 3 3 

TOTAL 100 100 

 

Table 8 shows the respondents‟ viewpoint about form of cyberbullying on social media. The findings indi-

cate that 58% (N=58) of the respondents reported that the most common form of cyberbullying is mean com-

ments, followed by spreading rumours at 21% (N=21), 13% (N=13) stated post hurtful pictures or videos, 

meanwhile, 6% (N=6) choose threat to hurt; and the 2% (N=2) of the respondents choose hacking into account 

as a form of cyberbullying. 

 

Table 8. Respondents‟ viewpoint about form of cyberbu  ying on socia  media 

What form did the cyberbullying on social media? N % 

Spread rumours 21 21 

Mean comments 58 58 

Threat to hurt 6 6 

Hacking into account 2 2 

Post hurtful pictures or videos 13 13 

TOTAL 100 100 

 

Table 9 shows the viewpoint of the university students on their feelings when they were being cyberbullied.  

The survey indicated that 45% of the respondents reported that they felt depressed, followed by 28% (N=28) of 
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the respondents reported that they felt sad, 19% (N=19) felt embarrassed, and 8% (N=8) stated that they felt 

scared when they are being cyberbullied. 

 

Table 9. Respondents‟ viewpoint about their fee ing when they were being cyberbu  ied 

How did you feel when you were 

being cyberbullied? 

N % 

Happy  0 0 

Embarrassed 19 19 

Scared 8 8 

Depressed 45 45 

Sad 28 28 

TOTAL 100 100 

 

Tab e 10 shows the frequency of respondents‟ fee ings if they cyberbu  y someone. From the survey  42% 

(N=42) of the respondents reported that they feel sad when cyberbullying someone, 38% (N=38) reported that 

they feel satisfied, 17% (N=17) reported that they feel powerful, 2% (N=2) reported that they feel happy, and 1% 

(N =1) reported that they feel proud when cyberbullying someone. 

 

Table 10. Respondents‟ fee ings if they cyberbullying someone 

How would you feel if you 

cyberbully someone?  

N % 

Happy 2 2 

Powerful 17 17 

Satisfied 38 38 

Proud 1 1 

Sad 42 42 

TOTAL 100 100 

 

Lastly, Table 11 shows the best way to stop cyberbullying on social media. The findings of the survey indi-

cate that about 46% (N=46) of the respondents choose to enforce cyberbullying laws, 26% (N=26) of the re-

spondents mention that service providers should take more responsibility for online material. Meanwhile, 12% 

(N=12) of the respondents choose campaign and conferences on cyberbullying as a way to stop cyberbullying on 

social media, and lastly, community drop in centres and punish the cyberbully shared the same result which are 

8% (N=8). 

 

Table 11. The best way to stop cyberbullying on social media 

What do you think is the best way 

to stop cyberbullying on social 

media?  

N % 

Have community drop in centres 

where they can go and get help 

8 8 

Service providers take more respon-

sibility for online material 

26 26 

Enforce cyberbullying laws 

 

46 46 

Campaign and conferences to talk 

about cyberbullying 

12 12 

Punish the cyberbully 

 

8 8 

TOTAL 100 100 

 

5. Discussion 

 

In this study, the highest number of respondents were 22 years old at 43% (N=43) in Table 1. Compared to 

similar research by Muhammad Shawal et al. (2017), the highest age recorded in the study was 21 years old with 

127 respondents at32% with the mean 21.59 and standard deviation 1.328. Nonetheless, based on this study, the 

highest percentage of that age does not affect the awareness of cyberbullying because the average age of students 

in UUM are 22 years old.  
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In this research, this study indicate that the highest number of respondents are from semester 4 with the per-

centage of 73% and the number of respondents were 73 as in Table 3. The respondents in this study are from 

semester 1 to semester 8 students. Compare to other research (Muhammad Shawal et al., 2017), as for the re-

spondents' level of study, majority of the respondents are first year students with the percentage of 39.8% 

(N=158), followed by second year with the percentage of 34% (N=135), third year with the percentage 21.2% 

(N=84), and only 5% (N=20) of fourth year students.  

  

Furthermore, majority of the respondents know about cyberbullying. This is obvious when 97% (N=97) of 

the respondents choose „Yes‟ on the questionnaire. In the baseline paper (Şentürk & Bayat  2016   the sensitivity 

of the students related to Cyberbullying Scale is seen to be low. In other words, this research concludes that most 

of the respondents are aware about cyberbullying. Thus, when the students are aware about cyberbullying, they 

can prevent the incident from occurring. 

 

In this study, it was noted that 88% of students have never been a cyberbullying victim. It is a positive out-

come of this study because cyberbullying causes negative impacts on the victims of cyberbullying. Based on a 

past study  “sorrow” is a feeling of distress that is more intense than sadness  “disappointment” is a state of dis-

pleasure caused by non fu fi  ment of expectations  “anger” is an uncomfortab e response to provocation  “ha-

tred” is an intense dis ike to someone and “ one iness” is an unpleasant emotional response to isolation. These 

were options that the students had to pick on one or more emotional consequences as the worst incidents they 

have experienced during the exposure to cyberbullying in the past six months (Arafa et al., 2015). Similar results 

were found and it was noted that there were a large number of students from 123 students who responded that 

they had never experienced cyberbullying (Bumpas, 2015). In contrast, a total of 3247 (48.2%) students reported 

to be a cyberbullying victim at least once throughout the past 6 months. Therefore, the victims are at risk because 

of the high rates of negative responses to these cyberbullying issues and leads to develop depression if it lasts for 

a long time. Exposure to cyberbullying poses many psycho-logical and emotional impacts (Arafa et al., 2015). 

 

This study shows that 86% of female students have never been cyberbullied. The outcome is not parallel with 

the study (Lawler& Molluzzo, 2015). who studied about student‟s perception of cyberbullying at a major metro-

politan university. The survey asked if the respondent was a perpetrator of cyberbullying, and a surprising 12% 

(N=37) answered „Yes‟. Female adolescents, as highly educated girls, were more prone to perpetrate cyberbully-

ing. Similar outcome was also identified in the research about the role of online communication in long-term 

cyberbullying involvement among girls and boys by (Festl & Quandt, 2016). 

 

In the research by Chao and Yu (2017) about associations among different internet access time, gender and 

cyberbullying behaviours in Taiwan‟s ado escents indicates that in terms of most frequent Internet access time, 

found that students check the latest status on social media during their rest time at school were the most affected 

by attitude toward cyberbullying on cyberbullying behaviour. Most of the students are Internet addicted that they 

use the Internet for socia  media  which  eads to higher coefficient (β = 0.28  t = 15.75  p < 0.01  and exp anatory 

ability (R
2
 = 0.078). The data reveals that when students are addicted to the Internet, the influence on their 

cyberbullying behaviours are highly significant. In this current study, it shows that 68% of the students think 

they are addicted to social media. So, it will increase the possibility to commit cyberbullying behaviour due to a 

higher percentage of social media addicts. 

 

This study also found that emotions play a significant role in cyberbullying. Table 6 states that 43% of the 

students indicate that emotions are the major factor of cyberbullying on social media besides low confidence 

level at 24%, bad past experience at 17%, stress at 9% and revenge at 7%. In a research by (Festl & Quandt, 

2016), adolescents who prefer antisocial online contents interact more frequently in online groups and they have 

a higher risk of becoming cyberbullying victims because most of the time they use the Internet to express them-

selves, but leads to cyberbullying due to hatred and being annoyed. The study by DiFonzo (2016) participated by 

22 males and 61 females of Brock University students ranging from 18 to 25 years of age shows that majority of 

the participants were typically annoyed by selfies. These deceiving photos also created a sense of jealousy for 

selected participants, whereby they wanted to look or be them and therefore were annoyed by the selfies. Based 

on research by Kim et al. (2017), there was a stronger association between cyberbullying victimization and emo-

tional problems for females than males. Specifically, the coefficient of cyberbullying on emotional problems for 

females was significantly stronger compared to males (p<.001). 

 

In this research study, Table 7 shows that the highest number of respondents and percentage for the social 

media application that respondents often see cyberbullying occurs in Facebook at 37% (N=37), followed by 

Instagram at 26% (N=26). This is because these applications are popular throughout the country and are used by 

majority of the people in their daily life. In a similar study carried out by Johnson et al. (2016).In a study con-
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ducted by Rosli (2018) the popularity of Facebook is consistent with the study. Facebook reported that an aver-

age of 968 million daily users for June 2015, and in the 2nd quarter of 2015, Facebook reported 1.49 billion 

monthly active users (Park, 2015). The most mentioned social media platforms are Facebook (N=10, 45.4%) and 

MySpace (N=3, 13.6%). Four other platforms include in-person messaging was mentioned twice (9.1%) and 

Twitter, Instagram, and chat rooms received one mention (4.6%) by Garett et al. (2016). Platform like Facebook, 

Instagram and Twitter are more commonly used for social interaction among teens and youth. 

 

 Meanwhile, Table 8 shows that mean comments are the major form of cyberbullying on social media (58%), 

followed by spreading rumours (21%), posting hurtful pictures or videos (13%), threat to hurt (6%) and hacking 

into account (2%). In a similar study, Abaido (2019) mentions that social media platforms such as Facebook, 

Instagram  and Twitter shou d adopt contro  measures to ensure safe user experience of socia  media and fi ter 

offensive comments or hate speech. It shows that the most prevalent forms are offensive comments (63.5%) and 

hate speech (40.5%).  

 

Moreover, Table 9 shows that 45% of the respondents felt depressed when they were being cyberbullied. 

This is because cyberbullying commonly will affect mental health and depression is caused by stress. In a simi-

lar, Selkie et al. (2015) mention that participants who had experienced cyberbullying and depression have95% 

higher prevalence of three times the likelihood of meeting the clinical criteria for depression compared to those 

with no cyberbullying experience. 

  

In the present study, Table 10 indicates that 42% of the respondents feel sad when are involved in cyberbul-

lying. The bully feels satisfied and powerful than feeling happy and proud. A similar study by Johnson et al. 

(2016) indicated that the majority of participants mentioned that cyberbullying was wrong, did not like to see 

cyberbullying, and were disappointed when they saw others being bullied or bullied themselves. 

  

This research was carried out to identify the ways to create awareness to society about cyberbullying on so-

cial media. Based on Table 11, the study found that the way is to enforce cyberbullying laws. Contrary to this 

result, all the seven participants in the study by Syahida et al.(2018) suggest that the best way to handle cyber-

bullying is depending on the seriousness of the problem. (If the cyberbullying involves bigger issues, such as 

outing, masquerading, dissing, slandering and catfishing, the participants believe that action should be taken. 

Police reports are advisable as many haters or bullies tend to stop bothering after police reports. 

 

6. Limitations 

 

Since the respondents are only focused on female university students, therefore, the findings cannot be gen-

eralised that all the students of the university are aware of cyberbullying. Moreover, the study population is con-

fined to one university. In addition, this study only collected data through a survey that may not be suffice to 

address the in-depth knowledge that is required about the topic. Future research could include in-depth interview 

techniques to study cyber bullying in higher learning education setting as it is necessary due to the limited 

knowledge. 

  

The most significant limitation is the time of year this study is conducted. The study was conducted during 

the Conditional Movement Control Order. 

 

7. Conclusion 

 

Various studies have been conducted on cyberbullying from different population and scope. This study was 

conducted on the cyberbullying among university students. This study discussed on the about awareness of 

cyberbullying among female students. The findings of this study indicated that the respondents do not experience 

any cyberbullying behavior on social media. This means that students in this university are aware about cyber-

bullying on social media. Furthermore, majority of the female students know what cyberbullying means even 

though majority of the female students are addicted to the social media. However, majority of them did not tell 

or report about cyberbullying to anyone and ask for help. One of the recommendations is to increase awareness 

of cyberbullying on social media amongst students or the public by prevention and education programs. Pro-

grams should design to educate students and the public pertaining to cyberbullying and the long-term effects on 

victims are extremely important. Bystander intervention programming is also important. Posters and bulletin 

boards in residential halls, commuters must be designed to educate and also inform students on the available 

avenue to seek out for assistance if and when they are a victim of cyber bullying.  
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