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Abstract: Man The objective of this article is to examine the relationship, causal and quality factors of financial reports and
financial success of Thai small hotel businesses. This was a qualitative research using in-depth interviews. To find out the
relationship patterns that affect the quality of financial reports and financial success. The research area was hotel business in 12
cities. The sample group was accounting and finance executives. The hotel business owner and the specific method using in-
depth interview form for data analysis. The research found that professional accounting skills were associated with the quality
of financial reporting and the financial success of the hotel business. And the ethics of the accounting profession relate to the
quality of financial reports and the financial success of the hotel business. The management of the accounting department is
concerned with the quality of the financial reports and the financial success of the hotel business. The quality of financial
reports is related to the financial success of the hotel business. The financial success of the hotel business is profit, revenue,
cost, indicators of cost success should take into account the use of resources. The cost of the time reduced and the cost of the
investment to be recovered in comparison with the results.

Keywords: Consistency, financial reporting quality, financial success

1. Introduction

The tourism industry plays an important role in driving Thailand's economy. The tourism industry also plays a
rolein encouraging widespread utilization of the country's resources, helping to promote the recovery art
conservation The culture is unique attractive diverse and beautifulwith each year generating more income for the
country as the number of tourists increases resulting in the continued growth of tourism and hospitalityrelated
businesses. (Ministry of Tourism and Sports, 2018)resulting in increased employment and income distribution,
increasing economic turnover the tourism industry is also a major source of income in foreign currencies, which
can help stabilize the country's balance of payments. Especially the hotel business which is the main business in
promoting the tourism industry and influencing the country's economy (Puttachard Lunka, 2019), which the
Ministry of Tourism and Sports has continuously promoted the tourism sector of the country. The launch of the
Year of the Thai Tourism Project, which aims at using Thai identity, attracts foreigners to Thailand, and
encourages Thais to travel in the country more by making tourism expenses to be deducted.100% tax deduction
(Tourism Authority of Thailand, 2018), especially in thel2 must-see cities, including Trat, Nakhon Si Thammarat,
Phetchabun, Trang, Chumphon, Chanthaburi, Loei, Nan, Buriram, Lampang, Ratchaburi and Samut Songkhram.
Overall, the average occupancy rate was 58%, in which Trat province had the highest occupancy rate equal to
71% overall, the occupancy rate increased by 5.6%, which was promoted through various media fields.In
organizing marketing promotion activities on an ongoing basis (Department of Tourism, 2015)

Currently, the hotel business has been expanding more and more due to the expansion of the large hotel
business, expanding the business base to small and medium-sized hotels This is because it can be more profitable
than the large hotel business, as well as the behavior of tourists who do not prefer to stay in the large hotel
business because of the reduction in the cost of accommodation and shoppingfor more economical products.
Including a younger group of tourists from government policies that focus on promoting thetourismindustry with
afocusonstrengthening communities to have a better quality of life and sustainable growth and competitiveness.
Therefore, it is important to verify consistency, relationship patterns, factors affecting the quality of financial
reports and financial success of small and medium-sized hotel businesses in Thailand, it is important to measure
whether performance is achieved or not.

It depends on the quality of work the employees (ThanyapornNaphasfangsom,2013) And the
businessperformance reporting is the dutyof the accounting department to reflect the facts about the performance
despite monetary and non-monetary in the form of reporting results in financial statements (Franco & Bourne,
2003) which must be reliable, accurate, complete, and can be used in planningplanning. Determined (Nopadon
Rompho and Monwika Phadungsit, 2014). The objective of this research was to develop a relationship model,
causal factors affecting the quality of financial reports and financial success of small hotelbusinesses in Thailand.
Developed according to theoretical concepts with empirical data in order for the executives to be able to use the
information to plan the hotel business to be more successful.
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2. Research Objectives

The objectives of this research article were to examine theconsistency,patterns, relationships,causal factors
affecting the quality of financial reports and financial success of small and medium-sized hotel businesses in
Thailand developed in theory with empirical data.

3. Research Methods
3.1Research Design

The researcher conducted the study using qualitative research with an in-depth interview to examine the
relationship model of causal factors affecting the quality of financial reports and the success of the research. Small
and medium-sized hotel finance in Thailand developed according to theory and empirical data. By means of in-
depth interviews with executives in accounting and finance. Hotel business owners Small and medium-sized hotel
business partnerships in Thailand and analyze the content by collecting data from in-depth interviews. By
selecting experts who have work experience in accounting and finance. Or tourism and hotel management, both
public or private sector, for at least 5 years in order for those who are involved to express their opinions and
consider issues relating to the examination of the relationship model, causal factors affecting quality the financial
reports and financial success of small and medium hotel businesses in Thailand developed according to theory and
empirical data. The researcher selected a qualitative study of the hotel business in both small and medium-sized
hotel businesses, each of which consisted of 4 small and four medium to represent the quantitative confirmation of
the research results. Use they exchange information and share their views on the broader picture of the quality of

financial reports and the financial success that has been achieved. The method of operation can be described as
follows.

3.2Research Process
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Fig.1 Research process for acausalfactors correlationmodel: report qualityand financial success of Mediumand
Small-Sized Hotels in Thailand.

4, Results

The Qualitative Data Study The researcher examines the issues questionsand their relationship patternscausal
factors the quality of financial reports and the financial success of small andmedium-sized hotel businesses
Thailand developed according to the theoretical concept. Based on empirical data using the interview form
analyzing data from the interview, it was found that opinions about causal factors influence the quality of financial
reports andfinancialsuccess of smalland medium-sizedhotel businessesin Thailand developedaccording to the
theoretical concepts and empiricaldata namely professional accounting skills that affect the quality of financial
reports and the financial success of small and medium-sized hotel businesses in Thailand.
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It was found that most of them gave opinions on the quality of financial reports that were reliable the
information had to beaccurateand able used in planning decision-making emphasizing onthejob problem solving
skillsrequiring intelligenceable to resolvecases. It is urgent to make decisions to have knowledge and
understanding to be able to connect the information that is generated and to be used in planning to decide how it
affects the organization and have a positive work attitude. This includes the exchangeof information to others to
understand about the information contained in the earnings report that affects the organization.

Summarize information from confirmation interviews. Theaccountingdepartmenthave professionalaccounting
skillscorrelatingtothe quality of financialreports and financialsuccess. Cognitiveskills Numeracyskills
Individualskills Interactionand communication skills Information Technology Skills. The ethics of accounting
profession that affect the quality of financial reporting and financial success of small and medium-sized hotel
businesses in Thailand developed according to the theoretical concept and empirical data.

Professionals are measureof the quality of performance to be in good criteriaespecially corporateconfidentiality
as it is a strategy to make a difference in doing business and indicate loyalty in the workplace. Since it is a
department that knows the real numbers it must act with accuracy transparency not misrepresentation in order to
find personal interestand can prove the origin of numbers. The accounting department should be flexible. High
tolerance and responsibility for the work load sacrifice to ensure the quality of work and the organization to
achieve its goals. Accounting department must have professional ethics in
transparencyindependenceintegrityfairnessconfidentiality Responsibilitytowards peers

The management of accounting work affecting the quality of financial reporting and financial success of small
and medium-sized hotel businesses in Thailand, developed according to the theoretical concept and empirical data,
found that the organization could be successful. It arises from the knowledgeand ability to manage the work
according to the goals set. The good management must have a human management system and work management.
There must be a management strategy daring to think differently fromtheprevious model emphasizingthereverse
performance to see the impact in order to learn and developmaking the organization successful and efficiency The
quality of financial reporting that affects the financial success of small and medium-sized hotel businesses in
Thailand developed based on theoretical concepts and empirical data, it was found that bookkeepers were
expected from organizations about financial reporting in Thailand. The reported information must be reliable,
impartial, and free from errors that will not affect the use of the information in planning decisions. The
information must be accurate. Completely able to compare and assess past events with plans for the future from
the reporting of results, there is a need for audit evidence to be clear.

The financial success of small and medium-sized hotel businesses in Thailand developed based on theory and
empirical data. Found that the measurement of the success of the organization is measured from the goals that are
set. Profit and income are clear indicators of operations, but when considering revenue, revenue is looked after
after fixed costs. Management that should be addressed is the costs incurred must be the lowest, either monetary
or non monetary costs such as resource sharing costs. Reduced cost of working time Comparison of the work
process with the target value achieved or not the cost of the investment that will be recovered against the outcome.

Description Agree Not

Agree

Professional Accounting Skills 82.50 17.50
Cognitive skills 100.00 0.00
Numeracy skills 75.00 25.00
Individual skills 87.50 12.50
Information technology skills 50.00 50.00
Interaction and communication skills 100.00 0.00
Ethics for professional accountants 87.50 12.50
Independent transparency 87.50 12.50
Confidentiality 100.00 0.00
Responsibility towards peers 75.00 25.00
Accounting management 84.38 15.63
Building shared values 100.00 0.00
Performance style 62.50 37.50
Operational strategy 75.00 25.00
Person management 100.00 0.00
Financial report quality 96.88 313
Completeness 100.00 0.00
Impartiality 87.50 12.50
Relevance to decision making 100.00 0.00
Report error 100.00 0.00
Financial success 95.83 417
profit 100.00 0.00
Income 100.00 0.00
Cost 87.50 12.50
Total 89.42 10.59

Fig.1Summary of interviews, patterns, quality of financial reports and financial success.
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From Table 1, it was found that most of them agreed on the pattern, quality of financial reports and financial
success. Which can be explained from the data of the interview found that Patterns quality financial reports and
financial success. Summary of the development of a causal factor relationship model to affect the quality of the
clinical report. The financial and financial success of a small hotel business in Thailand developed according to
the theory and empirical data showed that the majority of the informants were female, aged 35-56. 12 - 33 years 3
Chief Accounting and Finance 2 Accounting Managers 3 Tourism and Hospitality 4 small hotels with less than 30
rooms and 4 mid-size hotels with guest rooms. More than 30 rooms, total 4 places and professional accounting
skills are directly related to the quality of financial reporting and are indirectly related to the financial success of
small and medium-sized hotel businesses in Thailand.

Individual skills Interaction skills and communication computational skills and information technology skills
From the interview is Problem solving skills Intelligence and work management skills can motivate, transfer,
assign work to femployees or subordinates to accomplish their objectives, linking performance with the
performance. Professional accounting ethics have a direct correlation to the quality of financial reporting and have
an indirect correlation to the financial success of small and medium sized hotel businesses in Thailand comprising
transparency and independence. Responsibility towards peers Confidentiality. The summary of information from
the interview is Ethics and sacrifices in work Code of work ethics not to be detrimental. The management of the
accounting department has a direct correlation to the financial reporting quality and financial success of small and
medium-sized hotel businesses in Thailand. Operational strategy Personnel management and the creation of
shared values.

The summary of information from the interview is Management of work to feedback the performance of the
organization to employees. Should focus the management of work. Rotate or learn different areas of work in other
departments to understand other departments' work barriers to gain knowledge skills. Positive attitude towards co-
workers Thought-provoking management to create works by using awards as work inspiration Management with a
focus on change, fostering a good atmosphere in solving problems by using Kalayanamit. Encourage people in the
organization to feel valued and part of the organization's success. Organizing the work structure by arranging
people to suit the job to reduce problems in the work and make the job most efficient. Management is flexible but
up to standard. Differentiation strategies to generate new knowledge or methods by switching pages to learn jobs
link with documents or evidence in reporting results. The quality of financial reports has a direct correlation to the
financial success of small and medium-sized hotel businesses in Thailand. Report error. The summary of the
information from the interview is careful consideration of the documents and information that will be reported.
The financial success of small and medium-sized hotel businesses in Thailand consists of profit, revenues, costs.
Summary of information from the interview Indicators of cost success sharing resourcesand take into account the
reduced operating time costs, the cost of the investment that will be recovered against that outcome.

5. Discussions

The results of the investigation consistencycorrelation patterns causal factors affecting the quality of financial
reports and financial success of small and medium-sized hotel businesses in Thailand developed according to the
theory and empirical data. It was found that most of them agreed that professional accounting skills factors were
related to financial reporting quality and financial success of small and medium-sized hotel businesses in
Thailand.

Especially problemsolving skills in critical situationsneed to make urgent decisions. Must have courage to
make decisions.Lsobe et al.(2008) studied the relationship between knowledge and competence and
performanceof accountants and found that Professional accounting skills are associated with a high level of
performance that impacts job quality to be credible. Kavanagha & Drennan (2008) Professional accounting skills
are a part of the success ofan organization. Law if bookkeepers. Understanding the accounting system will provide
reliable quality information and use financial information in planning making business growth and profitability.
Found that most of them agree on professional ethical factors. Accounting correlates tothe quality of financial
reports and the financial success of small and medium-sized hotel businesses in Thailand. Bookkeepers must be
honest that they will not disclosure, damage, or do it for personal gain There is loyalty in the organization to the
performance of the report. The numbers are not concealed, misrepresenting the facts. relate to Vincent K. Chong
(2004) investigated the uncertainty of the work of the management accounting system on the management
efficiency. In a matter of honesty about performing a lot. The bankruptcy issue of publicly traded companies is
due to internal corruption and a lack of effective administrative control planning as Church (2012) explains that
bookkeepers must not disclose information about their performance. Without authorization, most agree on the
quality factor of financial reports correlate with the financial success of small and medium-sizedhotel businesses
in Thailand developed based on theoretical concepts with empirical data. This is because the information in the
financial reports is prepared to be used in planning decisions. The information displayed must be reliable and not
contrary to the facts as required by law. The reports can be used to assess events that happened in the past tobe
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adapted in the future. Including the financial reportsthat are disclosed must be complete, impartial and free from
errors.

Able to reasonably assess the resulting information. Verify information financial reportsand use the
information in financial reports to plan management of the organization to be more successful. Ames (2013)
studied the impact of the application of international financial reporting standards on the accounting quality of
listed companies in South Africa. This will affect performance if the quality of financial reports is accurate,
complete and reliable. In line with Arifur (2014) management can use the information to plan a successful
corporate decision. The data quality of accountants in the Australian Accounting Firm found that the information
was accurate and complete. It is impartial free from errors can prove the facts. From the perspective of the data
user planning the business decisions that make the business more successful.

Most of them agree on the financial success factor. This is because the success of running a business is a
measure of the goals that are set by the income and costs generated, and the success of both monetary and non-
monetary success. Such as managing the use of available resources for increased benefits or measuring less time
to work on the same subject and the cost of capital to be recovered compared to that result. Operation to be
reliable. 1t was found that the performance measurement of the organization was due to the quality of the
performance reporting that was accurate and transparent. As with Aahmi (2014), it studies the success of the
organization. Performance is measured in the form of financial information compared with the target value. Then
analyze what happened to adjust the action plan, allowing the organization to benefit from the measurement of
financial information directly to be used in planning decision-making.

6. Recommendations
6.1Recommendations for Practices

1. Focus on the accounting department to attend meetings to convey knowledge about financial information in
order to use the information in planning management personnel or to attend additional knowledge training in order
strengthen the operations.

2. Tosupport & develop awareness of correctinformation and be aware of the changes in the deployment
develop the organization to achieve the goals and create a competitive advantage for differentiation and
sustainability.

6.2Recommendations for Further Research

For the next study, this model should be applied to hotel businesses outside of the 12 mustsee cities in order to
confirm the correlation model causal factors affecting financial reporting quality and reliability. Financial success
of the small and medium-sized hotel business in Thailand

7. Conclusion

Management can use the information to plan and develop the organization's operations by giving importanceto
the accounting department's information preparation process. To support planning control and decision making in
thebest interest of the organization. The aforementioned factors are taken into account in policy formulation and
operational supportin various areas such as professional skills. And professional ethics management aspects of
work that affect the quality of financial reports and financial success of the organization
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