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Abstract 

Employees' State Insurance Scheme Of India Is An Integrated Social Security Scheme Customized To Provide Social 

Protection To Workers And Their Family Members, During The Time Of Contingencies, Such As, Sickness, Maternity 

And Death Or Disablement Due To An Employment Injury Or Occupational Hazard. The Provisions Of Esi Act Have 

Been Extended By “Appropriate, State Or Central Government. Of Establishments, Industrial, Commercial Or Agricultural 

Or Otherwise. The Esi Act Have Also Extended To Certain Specific Class Of Establishments, Such As, Shops, Hotels, 

Restaurants, Cinemas, Preview Theatres, Motors Transport Undertakings And Newspaper Establishments Etc., Employing  

20 Employees Or More. The Fund Can Be Financed By Employees And Employers By A Certain Percentage From Their 

Wages. This Study Focus On The Awareness And Utilisation Of Esi Scheme And Its Utilisation By The Employees. 

Key Words: Employee Awareness, Satisfaction Of Employees, Utilisation Of Benefits, Employees Behaviour Towards 

The Scheme 

Introduction 

The Success Of Organisation Depends Upon The Strength Of Human Resources. Without Positive And Whole Hearted 

Contributions From People Organisations Cannot Achieve Anything. In Order To Achieve The Goals Or Activities Of N 

Organization, They Can Maintain Good Relations With Them. It’s The Time That Organisations Recognize That Valuing 

Their Employees As Assets Should Be Realised In A Full-Fledged Manner. The Employee’s (Their Knowledge Expertise, 

Abilities, Skill Sets And Experience) Are The Invaluable And Intangible Assets In Securing The Future. Think Of What 

All Organizations Could Achieve With Everyone In The Boat Actively Rowing Towards The Same Direction. The Valued 

Employees With Gladly Compete In This Race, Overtake The Competitors, Cross The Finish Line First, And Stand With 

The Organization’s Name Held High On The Medal Stand. Health Is A Major Constitutive Element Of The Wellbeing 

And Freedom Of Nation. Hence The Employees ‘State Insurance Is A Scheme Offered By The Govt Of India. This Scheme 

Provides Socio-Economic Protection To Worker Population And Dependents Covered Under The Scheme. Esi Is A Self –

Financing Social Security And Health Insurance Scheme For Indian Workers. It Is An Integrated Measure Of Social 

Insurance Embodied In The Employees’ State Insurance Act And It Is Designed To Accomplish The Task Of Protecting 

‘Employees ‘As Defined In The Employees ‘State Insurance Act, 1948 Against The Impact Of Incidences Of Sickness, 

Maternity, Disablement And Death Due To Employment Injury And To Provide Medical Care To Insured Persons And 

Their Families. It Is A Statutory Compliance Within Itself Which Mainly Looks Into The Welfare Measures And Medical 

Benefits Of The Employees Depending Upon The Monthly Wages. The Esi Scheme Is Financed By The Contributions 

From Employees And Employers. The Employees ‘Contribution Is 4.75% Of The Wages Payable To Employees. The 

Employee’s Contribution Is At The Rate Of 1.75% Of The Wages Payable To An Employee With Effective From 1.1.97. 

The Scheme Is Jointly Is Administrated By The Central And State Governments. While The Central Government 

Formulates The Schemes, Recovers The Contribution From Employers Of Covered Establishments Through Its Recovery 

Offices, Builds The Infrastructure (Hospitals, Dispensaries Etc.) Provides Seven –Eighth Of The Total Expenses, The State 

Government Contributes The One Eighth Post Medical Officers, Specialists And Paramedical Staff, Procures And Installs 

Equipment, Dispenses Medicines And Has The Overall Responsibility For Management Of Hospitals And Dispensaries. 

The Director –General (Dg) Employees ‘State Insurance Corporation (Esic) Is The Chief Executive Officer Of The 

Corporation And Functions Under The Overall Supervision And Control Of The Board And Committees/Council Formed 

There Under. 
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Review Of Literature: 

Sumitra Pujari (2018) Conducted A Study On Welfare Scheme Of Esi Were The Major Objective Of The Study Were 

On Regulatory Frame Work, Allowances And Schemes Of Esi. The Study Disclosed That The Employees Have Positive 

Impact Towards Esi Scheme And It Also Provides Social Security To Lives Of Employees 

Adduri Naveen & Sudhamsetti Naveen (2018) Conducted On The Topic An Empirical Study On Employee’s 

Satisfaction Towards Esi Act 1948. The Main Objectives Were To Know About Satisfaction From Various Employees 

Towards The Availability Of Medicines In Esi Hospitals 

Asha G (2017) Studied Employee Satisfaction And Esi Benefits Among Public Sector And Textile Workers In Kerala, The 

Major High Lights Of The Study Were On Seeking Satisfaction Levels Of Employees Availing Esi Services Provided By 

Esi Corporation  

Deblina Mitra (2017) Studies The Effectiveness Of Medical Benefits Under Esi Scheme: A Study On The Organized Sector 

In Kolkata, The Study Focus On To Determine Whether There Is Any Difference Between Perception Of Respondents Of 

Different Ages, Monthly Incomes And Educational Levels With Respect To The Level Of Satisfaction Regarding Medical 

Benefits Under Esi Scheme And To Study The Medical Benefits Received By The Insured Persons 

Dr. Umesh Maiya (2016) Studied On Nurse’s Perception Towards Esi Scheme A Study With Reference Conducted To 

Select Hospitals In Udupi District. The Study Depicts That The Satisfaction Regarding Esi Scheme Among Nurses Are 

Satisfactory. The Association Between Level Of Satisfaction And Selected Demographic Characteristics Has No 

Significance 

C.A Parri And D Ranjithkumar (2016) Conducted A Study On Employees Problems In Utilizing Esi Benefits As A Special 

Reference To Erode District Of Tamil Nadu. In The Study Main Focus Were Given The Problems In Utilization Of Esi 

Benefits And Awareness Of Benefits 

Dr Nagaraju Battu (2015) Conducted Study On Empirical Study On Esi Benefits. Employer Perception, With Reference 

To Select Establishments In Costal Andhra Pradesh. The Objective Of The Study Is To Know The Employer Perception 

On The Employees State Insurance Benefits In Selected Establishments Of Costal Andhra Pradesh Under Study 

G Muthulakshmi (2014) Conducted A Study On The Performance Of Employee’s State Insurance Scheme With Special 

Reference To Tuticori District, Tamilnadu. The Study Scrutinizes The Performance Of Esi Hospitals. The Study Found 

That Esi Dispensaries /Hospitals Were Not Functioning Up To The Satisfaction Of Insured Persons. The Study Also 

Reveals The Scope To Improve Its Functions And Turn Into A Highly Trustful A Reliable Corporation, Implementing 

Better Services 

Dr. Jayaprakash K,Dr. Raju Hg, Dr. Thanuja R(2011) Conducted Study On Employees State Insurance (E.S.I) The Main 

Focus Of Study Were On Overall Working Of The Scheme And Utilization Of Benefits Provided By Scheme 

S. Mini (2010) Did A Doctoral Study On Social Security Of Labour In New Indian Economy. The Study Analysed The 

New Challenges Stemming Up In Employment Relation, Efficacy Of The Existing Measures Of Labour In The Present 

Economic Condition And Suggestions For Securing Workers Right To Social Security In The Trade Regime. 

Statement Of Problem: 

Employees State Insurance Play A Leading Role I Providing Health Care Benefits And Other Cash Benefits In Case Of 

Maternity, Sickness And Employment Injury. This Study Focus On Knowing The Awareness And Effective Utilisation Of 

Employees State Insurance Benefits With Special Reference To Trissur City.  

Scope Of The Study 

The Main Scope Of This Study Is Knowing The Awareness And Effective Utilisation Of Esi Benefits Towards The 

Employees. It Also Studies The Awareness Of Esi Benefits Among The Employees. The Study Should Also Focus On 

Satisfaction Level Of Employees Towards The Esi Benefits 
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Objectives Of The Study 

1. To Study The Awareness And Utilisation Of Esi Benefits Among Employees 

2. To Study The Satisfaction Level Of Employees For The Benefits Enjoyed From Esi 

Research Methodology 

The Study Evaluates The Awareness And Utilisation Of Benefits Provided By Esi To Employees In Trissur City. The 

Respondent Of The Study Includes Employees Of Different Age Gender And Educational Qualifications. The Study 

Adopts Descriptive Research Design Which Helps To Know About The Awareness And Utilisation Of Esi Benefits In 

Employees 

Population 

The Population Of The Study Is The Employees In Trissur City. It Includes All Employees Registered Under Esi Scheme 

At Esic Regional Office, Trissur 

Sample Design 

For This Study Stratified Sampling Technique Was Used. The Population Is Divided Into Groups Based On Places Of 

Registration In Esi Under Different Branch Offices Of Esic Regional Office Trissur. There Are Mainly 9 Branches Under 

Esic, Trissur. From These, 6 Offices Are Taken For The Study. Employees Are Selected On The Basis Of Convenience 

Sampling Method. Out Of Population 100 Samples For Taken 

Data Collection 

Primary Data Can Be Collected Through Questionnaire And Personal Interview With Officers At Esi Office 

Secondary Data Was Collected From Magazines, Journals, Books And Websites 

Framework Of Analysis 

Percentage Analysis, Correlation And T Test Used For This Study 

Percentage Analysis Is Used To Create A Contingency Table From The Frequency Distribution And Represent The 

Collected Data For Better Understanding Correlation Shows Whether And How Strongly Pairs Of Variables Are Related 

Test Is Used Whether The Means Of The Two Sets Of Data Are Statistically Different From Each Other 

Hypothesis 1 

H0: There Is No Relationship Between Awareness And Utilisation Of Esi Benefits In Employees 

H1: There Is A Relationship Between Awareness And Utilisation Of Esi Benefits In Employees 

Hypothesis 2 

H0: Employees Are Not Satisfied With The Benefits Provided By Esi 

H1: Employees Are Satisfied With The Benefits Provided By Esi 

 

 

Demographic Factors 
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Benefits Received By Employees Under Esi 

Items Description Freequency Percentage 

Gender 

Female 65 65% 

Male  34 34% 

Total 100 100% 

Age 

Up To 30 14 14% 

31-40 38 38% 

41-50 34 34% 

Above 50 14 14% 

Total 100 100% 

Qualification 

Below High School 24 24% 

High School 26 26% 

Graduate 41 41% 

Post Graduate 9 9% 

Total 100 100% 

Work Experience 

1-3 Years 6 6% 

3-5years 41 41% 

5-7 Years 24 24% 

7-9 Years 20 20% 

9-11 Years 9 9% 

Total 100 100% 

Income  

Below 5000 1 1% 

5000-10000 27 27% 

10000-15000 32 32% 

15000-20000 27 27% 

Above 20000 13 13% 

Total 100 100% 

Awarness About Esi 

Media 15 15% 

Employer  36 36% 

Brochures/Circulars 5 5% 

Trade Unions 7 7% 

Co-Workers/Friends 37 37% 

  Total 100 200 

Benefits No. Of Respondents Percentages 
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Many Of The Respondents Enjoyed The Medical Benefits Of Esi Scheme. Respondents Also Received Medical And 

Sickness Benefits 

Correlation Analysis On Awareness And Utilisation Of Esi Benefits In Employees 

1. Awreness And Utilisation Of Medical Benefit(Table 1) 

Particulars Awareness On Medical Benefit Utilisation Of Medical Benefit 

Awareness On Medical Benefit 1  

Utilisation Of Medical Benefit 0.137264451 1 

2. Awareness And Utilisation Of Sickness And Benefit (Table 2) 

 

Particulars Awareness On Medical Benefit Utilisation Of Medical Benefit 

Awareness On Sickness Benefit 1  

Utilisation Of  Sickness Benefit 0.447650277 1 

3. Awareness And Utilisation Of Maternity Benefit(Table 3) 

Particulars Awareness On Medical Benefit Utilisation Of Medical Benefit 

Awareness On Maternity Benefit 1  

Utilisation Of  Maternity Benefit 0.545470551 1 

4. Awareness And Utilisation Of Disablement Benefit(Table 4) 

Particulars Awareness On Medical Benefit Utilisation Of Medical Benefit 

Awareness On Disablement 

Benefit 

1  

Utilisation Of  Disablement 

Benefit 

0.477051393 1 

5. Awareness And Utilisation Of Dependent Benefit (Table 5) 

Particulars Awareness On Medical Benefit Utilisation Of Medical Benefit 

Awareness On Dependent 

Benefit 

1  

Utilisation Of  Dependent 

Benefit 

0.433968385 1 

6. Awareness And Utilisation Of Other Benefits(Table ) 

Particulars Awareness On Medical Benefit Utilisation Of Medical Benefit 

Awareness On Dependent 

Benefit 

1  

Utilisation Of  Dependent 

Benefit 

0.107852857 1 

Table Shows That There Is A Positive Moderate Level Of Correlation And Table 2 Shows There Is Positive Low 

Correlation. And Table 3 Shows That There Is Moderate Positive Correlation. And Table 4 There Is Moderate 

Positive Correlation. And Table 5 There Is Low Positive Correlation. 

Here Null Hypothesis Is Rejected And Alternative Hypothesis Is Accepted. Thus There Is A Relationship Between 

Awareness And Utilisation Of Esi Benefits 

Medical Benefit 47 47% 

Sickness Benefit 24 24% 

Maternity Benefit 21 21% 

Disablement Benefit 6 6% 

Dependent Benefit 2 2% 

  100 100% 
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Assessing The Satisfaction Levels Of Benefits Provided By Esi Using T Test 

Here One-Sample T-Test Is Used. It Can Be Used When The Population Variances Are Equal, Unequal, And 

With Large Or Small Samples 

  

Particulars Satisfaction Level On Benefits Provided By Esi 

Mean 3.77 

Variance 0.603131313 

Observations 100 

Hypothesized Mean  3 

Degree Of Freedom  99 

T Stat 9.9148118921 

P(T<=T)One Tail 8.39082e-17 

T Critical One Tail 1.660391156 

 Interpretation 

The Calculated Value And Critical Value Is Greater Than Table Value So We Reject The Null Hypothesis And 

Accept Alternative Hypothesis. So We Can Say That The Overall Satisfaction Level With Benefits Provide By 

Esi Is Satisfactory 

Findings 

1) Awareness On Esi Benefits Are Gained By Majority Of Employees From Employers And Co-Workers 

2) Major Benefits Availed By Employees Are Medical Benefits, Sick Benefits, And Maternity Benefits 

3) Benefits Availed From Esi Are Rarely Utilised By The Respondents 

4) Majority Of The Respondents Are Satisfied With Reimbursement Of Medical Bill Benefits Provided By Esi 

5) The Overall Opinion About The Benefits Provided By The Esi Is Satisfactory 

 Suggestions 

1) More Awareness Programs Must Be Introduced As Most Of The People Are Not Aware Or Not Utilised The 

Benefits Provided By Esi 

2) Procedures For Claiming The Benefits Are To Be Made Simple Only Then People Can Access To These 

Benefits Easily 

3)  Lengthy Procedure Availing Benefits Must Be Cut Short To Make Them More Accessible 

4) Adequate Funds Must Be Provided  By Government To Expand And Maintain The Infrastructure Facilities 

In Esi Hospitals 

Conclusion 

Esic Has Played Significant Role In Providing Social Security To Millions Of Workers In The Organised Sector. 

It Is Only Social Security Organization In The Country Which Provides Insurance Coverage For Exigencies 

Related To Health, Maternity, Disablement, Death And Employment. The Corporation Thus Extends Social 

Security Among The Workers And Their Family Members. Employees State Insurance Scheme Are Beneficial 

To Employees And They Have A Positive Impact On The Employees. Government Has Taken Appropriate Steps 

Towards The Welfare Of The Employees But It Should Also Take Necessary Steps To Extend The Benefits To 

All Private Sector Employees 
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