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Abstract: Among the most important elements present in the construct of teacher workload that provide a significant 

relationship to teacher job satisfaction is the resource element. This note illustrates that the resources available in coping 

with the workload, are positively correlated with teacher job satisfaction. These findings are in line with several previous 

studies stating that the resources supplied can alleviate stress on teachers. This situation can make them more prepared in 

carrying out tasks and enjoy satisfaction in performing assigned tasks. This qualitative study was conducted to detail 

teachers' perceptions of the resource elements that burden their assignments. A total of 11 respondents were involved in the 

interview session. Based on these findings, it is hoped that the headmasters who manage the school can provide sufficient 

resources for the purpose of teaching teachers, and at the same time teachers also need to prepare themselves by being ready 

to carry out assignments. 
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INTRODUCTION 

Lack of resources such as finance and facilities for teaching, makes it necessary for teachers to prepare their 

own materials for teaching, which in turn adds to the existing assignments (Aminah et al., 2021; Azlisham et al., 

2021; Saadiah et al. ., 2021; Firkhan et al., 2021; Ishak et al., 2021; Ashari et al., 2021). Similarly with regard to 

assignments outside of special education, respondents stated that when a special education integration program 

(PPKI) teacher needs to attend meetings, workshops or courses to replace mainstream teachers, they are not 

provided with adequate materials (Norazmi et al., 2019; Fauziyana et al., 2020; Norazmi, 2020; Zaid et al., 

2020; Zaid et al., 2021). These teachers in turn had to perform additional tasks to obtain the resource from other 

sources, whereas the material had to be provided by the substituted teacher (Mohd Norazmi et al., 2021; Rosnee 

et al., 2021; Roszi et al., 2021 ; Nik Nurhalida et al., 2021; Een et al., 2021; Yusaini et al., 2021). 

Razali and Ali's (2016) study related to the factors that cause stress of special education teachers found 

that teachers' workload is one of the important factors. A total of 74 respondents consisting of Special Education 

program teachers in secondary schools in the district of Johor Bahru were involved as respondents of the study. 

The data collected were analyzed using SPSS software and the findings from the results of the study as a whole 

show that the stress among special education school teachers is at a moderate level (3.01). Among all factors, 

the workload factor obtained the highest mean score (2.68), followed by the appreciation factor (2.54), the 

student frustration factor (2.52), while the factor that obtained the lowest mean score was resources and 

relationships among colleagues (1.94). This study also explains that the high workload of PPKI teachers, can 

affect the focus of teaching (Yahya et al., 2010). 

 

METHODOLOGY  

The elements of the construct were explored by conducting interviews. This qualitative approach was carried 

out by interviewing 11 coordinators for the PPKI program throughout the state of Johor. A total of 11 

respondents involved are a coordinator for each district in the state of Johor. The element of the construct was 

explored. The results of the interviews were transcribed and analyzed using thematic analysis methods. Each 

element obtained through the thematic analysis was included as a dimension.  

FINDINGS 

Through the coding process, the resource element is derived from nine statements, namely per capita grant 

allocation (PCG), own funds and open coding, which forms the financial source code (axial coding), builds 

itself, requires specialized materials and insufficient materials. (open coding) forms the material source code 

(axial coding), as well as incomplete MBK facilities, unsuitable facilities and facilities not provided (open 

coding) which forms the facility source code (axial coding). The three statements on the axial coding, are 

summarized as source elements in the selective coding process as shown in Table 1. 

Table 1: Thematic Analysis Process For Resource Elements 

Open Coding Axial Coding Selective Coding 

Per capita grant allocation Financial Resource 
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(PCG)  

Own funds 

Looking for sponsorship 

Build your own Ingredients 

 Requires special materials 

Not enough ingredients 

MBK facilities are incomplete Convenience 

Facilities are not provided 

Facilities are not suitable 

 

Details of the thematic analysis of the source elements are shown in Table 2. 

 

Table 2: Resource Elements Agreed by Respondents 

 

Element Respondent Interview Excerpts 

Resource 

RT1 Again best, terrible. If we don't get that allocation. Not up here. If 

you want to make any program, you have to think of various things. 

There is money, it can be on the program. 

RT2 I agree. 100%. If you ask the teachers below me, please agree. The 

female teachers at my PPKI are diligent. BBM la, hias sana, hias sini. 

I asked, where do you get the money for all this, buy all this. He said, 

his own pocket. It seems. Actually. Facilities, teaching resources for 

PPKI are like BBM, we have to make it ourselves. 

RT5 There is also my teacher who has to manage textbooks. The problem 

is that the old data does not exist. Not supplied. So one problem to 

look back. He also has to do. What do we look like there? 

RT6 No resources, no support. I want to ask for a difficult guide. 

RT7 Then in terms of facilities available. All ABM feels like you have to 

do it yourself. If there is a program, you have to make a letter looking 

for a sponsor yourself. 

RT8 Convenience is also important in controlling workload. Imagine the 

more work we would have to do if resources were not available. 

RT9 The same goes for the provision of facilities for special needs 

students and also in teaching. If complete, thank God. I don't need to 

think twice. 

RT10 Then, in terms of material or financial resources for a task. It 

becomes a burden when the teacher wants to find materials to 

complete a job or want to attend a workshop. 

RT11 The need also for us is to complete the teaching fuel that is really 

needed in teaching at PPKI. 

 

 

DISCUSSION 

Based on the study of the respondents' interview transcripts, nine out of 11 respondents stated that resources are 

an important element in helping PPKI teachers reduce their workload. Adequate and complete resources make it 

easier for them to perform the task. Respondents RT1 and RT10 gave similar opinions regarding financial 

resources. These financial resources are very important for the management of PPKI because the materials and 

tools required are expensive. Similarly, the need for financial resources to run various programs at PPKI. The 

problem occurs when the financial resources that should be received by PPKI, do not reach PPKI. This situation 

causes PPKI teachers to try to find their own funds by thinking of various ways. These efforts will be a burden 

as these financial problems should not have to be borne by the teachers. The allocation is also clearly stated that 

there are funds for PPKI. 

Apart from financial resources, material resources and facilities are also important in managing the 

duties of PPKI teachers. Complete facilities as well as adequate materials can help teachers to carry out their 

duties well. If the opposite happens, then teachers will have to do more work to provide materials as well as 

facilities on their own. 
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CONCLUSION 

The findings of this study prove that the resource element is an important element in task management. 

Researchers also agree that adequate resources can prevent teacher workloads from occurring. Therefore, it can 

be stated that the resource element is very important in managing tasks well. Lack of resources makes PPKI 

teachers unable to enjoy teaching. A study by Anderson (2017) also found that the readiness of teachers in 

performing many tasks can provide satisfaction in their work if the task can be completed. Sulaiman (2013) 

found that sufficient resources and assisted with a high level of readiness can provide job satisfaction to 

teachers. 
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