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Abstract: The validity of the face and content of a constructed set of questionnaires is very important in determining its
validity and applicability. Each questionnaire that is constructed needs to go through this validity process to strengthen the
strength of the questionnaire. The need in carrying out this validity is to meet the requirements of the objectives of the
study as well as the integrity of an item constructed. This situation is very important in constructing a set of questionnaires
related to special education leadership in scope in Malaysia. Therefore, this study was conducted to detail the face and
content validity requirements conducted on the questionnaire related to special education leadership in Malaysia. The
findings of this study can help subsequent researchers in determining the correct process in doing face and content validity.
Keywords: Face Validity, Content Validity, Special education, leadership

INTRODUCTION

Special education leadership becomes a major dominant in discussing related to the ability of school
organizations involving special education to survive or vice versa (Norazmi et al., 2019). Precise special
education leadership that coincides with the needs of students, teachers and special education itself can drive
special education in a better direction. To fulfill this purpose, the first thing that needs to be done is to conduct
a scientific study related to the special education leadership. The studies conducted must have scientific value
and meet current needs. In ensuring that these stipulations are met, quality questionnaires should be provided
as an instrument in the study. However, the first process in creating a quality questionnaire is to conduct face
and content validity.

RESEARCH BACKGROUND

Lehana et al. (2010) stated that instruments constructed based on preliminary studies, need to be face and
content validated before being used in pilot studies. Face validity according to Kamis et al. (2012) is a
confirmation of whether the constructed questionnaire is appropriate to the study respondents in terms of
adjustable use of language and item layout. Facial validation includes the clarity of the item submitted, the
length of time to respond, and whether the measurement meets the objective (Lehana et al., 2010). According
to Creswell (2012), good facial validity is the use of appropriate language, appropriate language adjustment,
acceptable sentence processing, sufficient time as well as meeting the respondent's situation. While the validity
of the content according to Kamis et al. (2012) is the suitability of test items to the test content to be measured.
The content should be able to measure the mastery, domain skills and also the respondent's understanding of
the matter to be measured. According to Creswell (2012), content validity is intended to ensure that the
constructed items meet the requirements of the study construct, i.e. measure the things that should be found in
the study.

Norazmi Special Education Unique Leadership Theory

In maintaining the success of the special education program, the welfare of teachers and SNS needs to be taken
into account (Norazmi, 2020). Therefore, the basis for this theory of leadership is based on leadership those
focuses on:

i. The Welfare of Special Education Teachers

ii. Achievement of Special Education Students

To achieve this, leadership needs to control the task load of teachers and inculcate teachers' job satisfaction, so
that SNS achievement can be enhanced. As a result, school administrators need to have five uniqueness in their
leadership:

i. First Unique: Unique Leadership Style

In leading a school organization or program involving special education, a school leader must have uniqueness
in their leadership. This means that the style of leadership practiced should be consistent with the guidelines for
the implementation of the work and scope of the special education teacher's duties (Norazmi et al., 2019;

5172



Turkish Journal of Computer and Mathematics Education Vol.12 No.11 (2021), 5172-5178
Research Article

Fauziyana et al., 2021; Zaid et al., 2020; Zaid et al., 2021). In addition, their leadership must also be special in
considering the needs of the SNS. In other words, the practice of leadership needs to be consistent with the
acceptance of special education teachers and students (Een et al., 2021; Aminah et al., 2021; Rosnee et al., 2021;
Azlisham et al., 2021). In order to make the leadership relevant, it is sometimes necessary to emphasize things
that involve teacher work performance and student achievement. This unique leadership style is at the center of
the autocratic and demaocratic leadership styles.

ii. Second Unique: Unique Knowledge

Knowledge of leadership is very important in managing special education. The uniqueness of this knowledge is
that their knowledge must be meticulously as bottom up process. School leaders need to have knowledge of
basic education fundamentals such as policies, scope rules and so on (Firkhan et al., 2021; Ishak et al., 2021).
Then, knowledge also needs to be satisfied regarding each of the features of SNS and their capabilities. This
knowledge of SNS is important to prevent school leaders from setting goals beyond their SNS capabilities
(Mohd Norazmi et al., 2021). After that, the knowledge of special education teachers should be taken into
consideration. Their basic background, their service, their way of working, their commitment to the school and
so on. On the top level, knowledge about leadership is needed in deciding what kind of leadership needs to be
implemented.

iii. Third Unique: Unique Attitude

In addition to leadership styles and knowledge, school leaders also needs to have a unique attitude toward
leading special education. Attitudes are concerned, empathy, love and more are at the discretion of deciding
something for teachers and SNS (Roszi et al., 2021).

iv. Fourth Unique: Unique Experience

The experience of managing special education is a unique and meaningful journey. In order to succeed in
effective leadership, a leader leading a special education program needs to have direct experience with special
education. This means that the leader must be in the special education program, in the special education teacher
condition and in the SNS abilities (Nik Nurharilida et al., 2021; Norazmi, 2020). Keep in touch with them, hear
them, experience the learning process with special education teachers and SNS. Gain experience by engaging in
activities with a special education community at school or outside of school.

v. Fifth Unique: Unique Qualification

In order to become a leader who is qualified to lead a special education progran, one must place themselves at
the ready with the hustle and bustle of special education. Not only academic requirements, but management
qualifications, community engagement, always wanting to find special education related knowledge, ready to
serve special education and always bear the responsibility of special education.

The theory introduced is in support of existing leadership theories and adapted to the situation in special
education. In line with the findings of this study and previous studies, this theory is an attempt to make special
education more consistently through competitive and responsible leadership. It is hoped that this theory will
help the school leadership to implement leadership focused on special education.

METHODOLOGY

Face Validity
Justification experts selected for the validity of this interface is based on two criteria: experience in teaching
Malay language for 10 years and involved with teaching in PPKI for more than five years.

Content Validity

In this study, the researcher obtained nine experts, namely seven lecturers at Universiti Tun Hussein Onn
Malaysia (UTHM) and two lecturers from the Institute of Teacher Education (IPG) to verify the content of the
instrument.

Table 1: Experts Involved For Face and Content Validity

No | Expert Name Positions and Validity Election Justification
Institutions Type
1 Face Validation Teachers Malay / SK | Face Experience has taught
Specialist 1 Pendidikan Khas English for 18 years in
Batu Pahat special education.
2 Face Validation Teachers Malay / SK | Face Experience has taught
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Specialist 2 Pendidikan Khas English for 15 years in
Batu Pahat special education.
3 Face Validation Teachers Malay / SK | Face Experience has taught
Specialist 3 Pendidikan Khas English for 18 years in
Batu Pahat special education.
4 Face Validation Teacher PPKI/ SIK Face Experience has taught
Specialist 4 (C) Chern Hwa Bukit English for 10 years in
Pasir special education.
5 Content Validation Professor Madya Content Experienced in department
Specialist 1 management for 5 years at
UTHM.
6 Content Validation Faculty of Technical | Content Experienced in teaching
Specialist 2 and Vocational related to educational
Education UTHM management since 2008.
7 Content Validation Professor Madya Content Conducted many studies
Specialist 3 related to educational
management,
competencies and also the
work environment.
8 Content Validation Faculty of Technical | Content Publication of books and
Specialist 4 and Vocational journals related to
Education UTHM management as well as
competencies.
9 Content Validation Professor Madya Content Experienced in department
Specialist 5 management at UTHM.
10 | Content Validation UTHM Language Content General publications
Specialist 6 School related to educational
management.
11 | Content Validation Lecturer, Faculty of Content Has conducted research
Specialist 7 Technical and related to inclusive
Vocational education for students with
Education, UTHM special needs in 2015.
12 | Content Validation Lecturer, Faculty of Content Experienced in department
Specialist 8 Technical and management at UTHM.
Vocational
Education, UTHM
13 | Content Validation Lecturer, Faculty of Content Specialist in language and
Specialist 9 Technical and linguistics.
Vocational
Education, UTHM

Research Article

FINDINGS AND DISCUSSION

Once the face validation process was carried out, there were two improvements made based on the
recommendations by the experts involved i.e., first, the use of appropriate terms should be used. Among the
terms changed in the set of questionnaires was the term ‘subjek to ‘matapelajaran’. Second, grammatical
correction i.e. the use of the word ‘di’. The word ‘di” which refers to a place must be spaced, while the word ‘di’
which refers to a verb, needs to be closed. Experts for content validity were selected based on three main criteria
namely, doctoral level academic qualifications, lecturers experienced in validation of questionnaire content, and
lecturers experienced in teaching educational management or special education subjects. After the content
validation was done, there were 11 items of the questionnaire refined in terms of sentence order and content
structure, namely five items for teacher workload constructs (BT010, BT015, BT017, BT021 and BT022), three
items for headmaster leadership constructs (KP050, KP052 and KP066 ) as well as three construct items of
teacher job satisfaction (KK109, KK111 and KK119). Expert comments regarding the validity of the face and
content are as below.
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CONCLUSION

The validity of the face and content conducted on this special education leadership related questionnaire was
conducted in a structured and scientific manner. Both of these validities are very important in determining the
validity and applicability of the constructed questionnaires. This requirement is important in determining the
ability of the questionnaire produced to measure the specified aspects and to meet the objectives of the study
related to special education leadership.

REFERENCES

1.

10.

11.

12.

13.

14.

15.

16.

Abdul Jalil Toha Tohara, Shamila Mohamed Shuhidan, Farrah Diana Saiful Bahry, Mohd Norazmi
bin Nordin (2021). Exploring Digital Literacy Strategies for Students with Special Educational Needs
in the Digital Age. Turkish Journal of Computer and Mathematics Education Vol.12 No.9 (2021),
3345-3358.

Aminah Binti Mat Yusoff, Mohd Hisyam Bin Abdul Rahim, Azizul Azra bin Abd Hamid, Fatimah
binti Ahmad, Mohd Norazmi bin Nordin (2021). Metacognitives And Morals: The Quran As A
Guide. Turkish Journal of Computer and Mathematics Education Vol.12 No. 4(2021), 659-664.
Azlisham Abdul Aziz, Mohd Nor Mamat, Daud Mohamed Salleh, Syarifah Fadylawaty Syed
Abdullah, Mohd Norazmi Nordin (2021). An Analysis Of Systematic Literature Review On The
Development Of Islamic Oriented Instruments. Journal of Contemporary Issues in Business and
Government Vol. 27, No. 1: 3222-3233.

Azlisham Abdul Aziz, Mohd Nor Mamat, Daud Mohamed Salleh, Syarifah Fadylawaty Syed
Abdullah, Mohd Norazmi bin Nordin (2021). Analysis Of Literature Review On Spiritual Concepts
According To The Perspectives Of The Al-Quran, Hadith And Islamic Scholars. Turkish Journal of
Computer and Mathematics Education, Vol.12 No.9 (2021), 3152-3159.

Creswell John W. dan Clark, P. (2011). Designing and Conducting Mixed Methods Research. 2nd
Education. USA: Sage Publications. Inc.

Creswell, John W. (2012). Educational Research: Planning, Conducting and Evaluating Quantitative
and Qualitative Research. 4th Edition. USA: Pearson Education Inc.

Een Nurhasanah, Uah Maspuroh, Nia Pujiawati, Mohd Norazmi bin Nordin. (2021). Socio-Economic
Study: Middle Class Society Portraits in Drama “Sayang Ada Orang Lain” By Utuy Tatang Sontani.
Multicultural Education VVolume 7, Issue 2, 2021 189-199.

Een Nurhasanah, Uah Maspuroh, Rina Marlina S. Psi, M.Pd, Mohd Norazmi bin Nordin. (2021).
Arifin C. Noor’s Drama “Matahari Di Sebuah Jalan Kecil” As A Media For Literature Learning In
Senior High School: A Study Of The Structure And Psychological Value. Psychology and Education
(2021) 58(2): 11315-11328.

Fauziyana, M., Zaid, M., Rasid, A. R., Rosnee, A., Norazmi, N. (2021). Meta Analysis for Special
Education Leadership In Malaysia. Paldrch’s Journal of Archaeology of Egypt | Egyptology, 17(7),
13455-13468.

Fauziyana, M., Zaid, M., Rosnee, A., Norazmi, N. (2021). Teachers Competency Elements of Special
Education Integrated Program for National Type Schools in Johor, Malaysia on Implementation of
Individual Education Plan. International Journal Of Pharmaceutical Research Volume 13 ,Issue 2,
Apr - Jun, 2021.

Firkhan Ali Bin Hamid Ali, Mohd Zalisham Jali, Mohd Norazmi bin Nordin. (2021). Preliminary
Study On It Security Maintenance Management In Malaysia Organizations. PalArch’s Journal of
Archaeology of Egypt / Egyptology, 18(1), 4061-4073.

Ishak Khairon, Kamarul Azmi Jasmi, Mohamad Khairul Latif, Muhammad Yusof Hakimi Mohd
Kanafiah, Mohd Norazmi bin Nordin. (2021). Thrust Of Faith And Manifestations To Faith
According To The Qur’an And Hadith: A Study Of Content Analysis. PalArch’s Journal of
Archaeology of Egypt / Egyptology, 18(4), 295-314.

Kamis, A. B., Bakar, A. R., Hamzah, R. B. dan Soaib, A. (2012). Kesahan Dan Kebolehpercayaan
Instrumen Kompetensi Rekaan Fesyen Pakaian (RFP). Jurnal Pendidikan Malaysia, 37(2), (2012): 11-
19.

Lehana, T., Jinhui, M., Rong, C., Ji, C., Afisi, I., Lorena, P. Rios, Reid, R., Marroon, T., Lora, G, &
Charles, H. Goldsmith, (2010). A Tutorial on Pilot Studies: The What, Why and How. BMC Medical
Research Methodology, 2010: 1-10.

Mohd Noh, A. N., Razzaq, A. R. A., Mustafa, M. Z., Nordin, M. N., Ibrahim, B. (2021). Sustainable
Community Based Ecotourism Developement. PalArch’s Journal of Archaeology of Egypt /
Egyptology, 17(9), 5049-5061.

Mohd Noh, A. N., Razzag, A. R. A., Mustafa, M. Z., Nordin, M. N., Ibrahim, B. (2021). Elements of
Community Capacity Building (CCB) For Cbet Development. PalArch’s Journal of Archaeology of
Egypt / Egyptology, 17(9), 4970-4981.

5177



Turkish Journal of Computer and Mathematics Education Vol.12 No.11 (2021), 5172-5178

Research Article

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

28.
29.

30.

31

32.

33.

34.

35.

Mohd Noh, A. N., Razzaq, A. R. A., Mustafa, M. Z., Nordin, M. N., Ibrahim, B. (2021). Future
Community-Based Ecotourism (CBET) Development. PalArch’s Journal of Archaeology of Egypt /
Egyptology, 17(9), 4991-5005.

Mohd Norazmi bin Nordin, Faiza Igbal, Rugia Safdar Bajwa. (2021). Challenges Of Parents In The
Implementation Of Teaching Process And Facilitation At Home During Movement Control Order For
Students With Special Needs With Hearing Impairment In Malaysia. Psychology And Education
(2021) 58(2): 9188-9193.

Mustafa Kamal Amat Misra, Nurhanisah Senin, Abdull Rahman Mahmood, Jaffary Awang, Mohd
Norazmi bin Nordin (2021). Analysis On Ashacirah And Ibadhiyah On The Attributes Of God.
Turkish Journal of Computer and Mathematics Education Vol.12 No.10 (2021), 7661-7673

Nik Nurhalida Binti Nik Hariry, Fahirah Syaliza binti Mokhtar, Nor Aeini binti Haji Mokhtar, Mohd
Norazmi bin Nordin (2021). Enforcement Of Maritime Archaeology In Malaysia: A Review. Journal
of Contemporary Issues in Business and Government Vol. 27, No. 2,2021: 2201-2210.

Norazmi, N. (2020). Effect Size for Model of the Influence of Headmasters Leadership on Teacher
Task Load and Teacher Job Satisfaction of Special Education Integration Program. International
Journal of Phycpsocial Rehabilitation. Vol. 24, Issue 10, 2020: 2102-2112.

Norazmi, N. (2020). Factors for the Task Load of Special Education Integration Program (PPKI)
Teachers in Johor. International Journal of Innovative Technology and Exploring Engineering
(IJITEE), Volume 9, Issue 3: 2413-2416.

Norazmi, N., Zaid, M. & Abdul Rasid, A. R. (2019). The Practice of Headmasters' Leadership and Its
Effect on Job Satisfaction of Special Education Integration Program (PPKI) Teachers in Johor,
Malaysia. Universal Journal of Educational Research 7.9 (2019): 2008-2014. DOI:
10.13189/ujer.2019.070923.

Norazmi, N., Zaid, M. & Abdul Rasid, A. R. (2020). Relationship between Headmasters’ Leadership,
Task Load on Special Education Integration Programme Teachers’ Job Satisfaction. Universal
Journal of Educational Research 8(8):3398-3405

Norazmi, N., Zaid, M. & Abdul Rasid, A. R. (2020). Special Education Integration Program (PPKI)
Teachers: Task Load and Job Satisfaction. International Journal of Psychosocial Rehabilitation, Vol.
4, Issue 7: 7439-7445.

Rosnee Ahad, Mohamad Zaid Mustafa, Suhaimi Mohamad, Nur Hanim Saadah Abdullah, Mohd
Norazmi Nordin (2021). Work Attitude, Organizational Commitment and Emotional Intelligence of
Malaysian Vocational College Teachers. Journal of Technical Education and Training Vol. 13 No. 1
(2021): 15-21.

Roszi Naszariah Nasni Naseri, Harniyati Hussin, Maryam Mohd Esa, Noorizda Emellia Mohd Aziz,
Mohd Norazmi bin Nordin (2021). What is a Population in Online Shopping Research? A perspective
from Malaysia. Turkish Journal of Computer and Mathematics Education Vol.12 No.4 (2021), 654-
658.

Yogesh Hole et al 2019 J. Phys.: Conf. Ser. 1362 012121

Zaid, M., Norazmi, N. & Abdul Rasid, A. R. (2020). Headmaster Leadership Effect On Task Load Of
Special Education Integration Program Teacher. Humanities & Social Sciences Reviews, Vol. 8 No. 2
(2020): 451-456.

Zaid, M., Norazmi, N. & Abdul Rasid, A. R. (2020). Headmaster Leadership Effect On Task Load Of
Special Education Integration Program Teacher. Humanities & Social Sciences Reviews, Vol. 8 No. 2
(2020): 451-456.

Zaid, M., Norazmi, N. & Abdul Rasid, A. R. (2020). Regression between Headmaster Leadership,
Task Load and Job Satisfaction of Special Education Integration Program Teacher. Universal Journal
of Educational Research 8.4 (2020) 1356 - 1362. Doi: 10.13189/ujer.2020.080428.

Zaid, M., Norazmi, N. & Abdul Rasid, A. R. (2020). Structural Equation Modelling Using AMOS:
Confirmatory Factor Analysis for Taskload of Special Education Integration Program Teachers.
Universal Journal of Educational Research, Vol 8 (Jan, 2020) No 1: 127-133. DOI:
10.13189/ujer.2020.080115.

Zaid, M., Norazmi, N. & Abdul Rasid, A. R., Badaruddin, 1. (2021). VVocational College Teachers In
Malaysia: Confirmatory Factor Analysisfor Job Attitude. PalArch’s Journal of Archaeology of Egypt /
Egyptology, 17(9), 5091 - 5098.

Zaid, M., Norazmi, N. & Abdul Rasid, A. R., Badaruddin, 1. (2021). Vocational College Teachers In
Malaysia: Emotional Intelligence. PalArch’s Journal of Archaeology of Egypt / Egyptology, 17(9),
5099 - 5106.

Zaid, M., Norazmi, N. & Abdul Rasid, A. R., Badaruddin, I. (2021). Organizational Commitment of
Vocational College Teachers in Malaysia. PalArch’s Journal of Archaeology of Egypt / Egyptology,
17(9), 5023-5029.

5178



