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Abstract: The validity of the face and content of a constructed set of questionnaires is very important in determining its 

validity and applicability. Each questionnaire that is constructed needs to go through this validity process to strengthen the 

strength of the questionnaire. The need in carrying out this validity is to meet the requirements of the objectives of the 

study as well as the integrity of an item constructed. This situation is very important in constructing a set of questionnaires 

related to special education leadership in scope in Malaysia. Therefore, this study was conducted to detail the face and 

content validity requirements conducted on the questionnaire related to special education leadership in Malaysia. The 

findings of this study can help subsequent researchers in determining the correct process in doing face and content validity. 
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INTRODUCTION 

Special education leadership becomes a major dominant in discussing related to the ability of school 

organizations involving special education to survive or vice versa (Norazmi et al., 2019). Precise special 

education leadership that coincides with the needs of students, teachers and special education itself can drive 

special education in a better direction. To fulfill this purpose, the first thing that needs to be done is to conduct 

a scientific study related to the special education leadership. The studies conducted must have scientific value 

and meet current needs. In ensuring that these stipulations are met, quality questionnaires should be provided 

as an instrument in the study. However, the first process in creating a quality questionnaire is to conduct face 

and content validity. 

  

RESEARCH BACKGROUND 

Lehana et al. (2010) stated that instruments constructed based on preliminary studies, need to be face and 

content validated before being used in pilot studies. Face validity according to Kamis et al. (2012) is a 

confirmation of whether the constructed questionnaire is appropriate to the study respondents in terms of 

adjustable use of language and item layout. Facial validation includes the clarity of the item submitted, the 

length of time to respond, and whether the measurement meets the objective (Lehana et al., 2010). According 

to Creswell (2012), good facial validity is the use of appropriate language, appropriate language adjustment, 

acceptable sentence processing, sufficient time as well as meeting the respondent's situation. While the validity 

of the content according to Kamis et al. (2012) is the suitability of test items to the test content to be measured. 

The content should be able to measure the mastery, domain skills and also the respondent's understanding of 

the matter to be measured. According to Creswell (2012), content validity is intended to ensure that the 

constructed items meet the requirements of the study construct, i.e. measure the things that should be found in 

the study. 

 

Norazmi Special Education Unique Leadership Theory 

In maintaining the success of the special education program, the welfare of teachers and SNS needs to be taken 

into account (Norazmi, 2020). Therefore, the basis for this theory of leadership is based on leadership those 

focuses on: 

i. The Welfare of Special Education Teachers 

ii. Achievement of Special Education Students 

  

To achieve this, leadership needs to control the task load of teachers and inculcate teachers' job satisfaction, so 

that SNS achievement can be enhanced. As a result, school administrators need to have five uniqueness in their 

leadership: 

 

i. First Unique: Unique Leadership Style 

In leading a school organization or program involving special education, a school leader must have uniqueness 

in their leadership. This means that the style of leadership practiced should be consistent with the guidelines for 

the implementation of the work and scope of the special education teacher's duties (Norazmi et al., 2019; 
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Fauziyana et al., 2021; Zaid et al., 2020; Zaid et al., 2021). In addition, their leadership must also be special in 

considering the needs of the SNS. In other words, the practice of leadership needs to be consistent with the 

acceptance of special education teachers and students (Een et al., 2021; Aminah et al., 2021; Rosnee et al., 2021; 

Azlisham et al., 2021). In order to make the leadership relevant, it is sometimes necessary to emphasize things 

that involve teacher work performance and student achievement. This unique leadership style is at the center of 

the autocratic and democratic leadership styles. 

  

ii. Second Unique: Unique Knowledge 

Knowledge of leadership is very important in managing special education. The uniqueness of this knowledge is 

that their knowledge must be meticulously as bottom up process. School leaders need to have knowledge of 

basic education fundamentals such as policies, scope rules and so on (Firkhan et al., 2021; Ishak et al., 2021). 

Then, knowledge also needs to be satisfied regarding each of the features of SNS and their capabilities. This 

knowledge of SNS is important to prevent school leaders from setting goals beyond their SNS capabilities 

(Mohd Norazmi et al., 2021). After that, the knowledge of special education teachers should be taken into 

consideration. Their basic background, their service, their way of working, their commitment to the school and 

so on. On the top level, knowledge about leadership is needed in deciding what kind of leadership needs to be 

implemented. 

  

iii. Third Unique: Unique Attitude 

In addition to leadership styles and knowledge, school leaders also needs to have a unique attitude toward 

leading special education. Attitudes are concerned, empathy, love and more are at the discretion of deciding 

something for teachers and SNS (Roszi et al., 2021). 

  

iv. Fourth Unique: Unique Experience 

The experience of managing special education is a unique and meaningful journey. In order to succeed in 

effective leadership, a leader leading a special education program needs to have direct experience with special 

education. This means that the leader must be in the special education program, in the special education teacher 

condition and in the SNS abilities (Nik Nurharilida et al., 2021; Norazmi, 2020). Keep in touch with them, hear 

them, experience the learning process with special education teachers and SNS. Gain experience by engaging in 

activities with a special education community at school or outside of school. 

  

v. Fifth Unique: Unique Qualification 

In order to become a leader who is qualified to lead a special education progran, one must place themselves at 

the ready with the hustle and bustle of special education. Not only academic requirements, but management 

qualifications, community engagement, always wanting to find special education related knowledge, ready to 

serve special education and always bear the responsibility of special education. 

  

The theory introduced is in support of existing leadership theories and adapted to the situation in special 

education. In line with the findings of this study and previous studies, this theory is an attempt to make special 

education more consistently through competitive and responsible leadership. It is hoped that this theory will 

help the school leadership to implement leadership focused on special education. 

 

METHODOLOGY 

 

Face Validity 

Justification experts selected for the validity of this interface is based on two criteria: experience in teaching 

Malay language for 10 years and involved with teaching in PPKI for more than five years. 

 

Content Validity 

In this study, the researcher obtained nine experts, namely seven lecturers at Universiti Tun Hussein Onn 

Malaysia (UTHM) and two lecturers from the Institute of Teacher Education (IPG) to verify the content of the 

instrument. 

 

Table 1: Experts Involved For Face and Content Validity 

No Expert Name Positions and 

Institutions 

Validity 

Type 

Election Justification 

1 Face Validation 

Specialist 1 

Teachers Malay / SK 

Pendidikan Khas 

Batu Pahat 

Face Experience has taught 

English for 18 years in 

special education. 

2 Face Validation Teachers Malay / SK Face Experience has taught 
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Specialist 2 Pendidikan Khas 

Batu Pahat 

English for 15 years in 

special education. 

3 Face Validation 

Specialist 3 

Teachers Malay / SK 

Pendidikan Khas 

Batu Pahat 

Face Experience has taught 

English for 18 years in 

special education. 

4 Face Validation 

Specialist 4 

Teacher PPKI/ SJK 

(C) Chern Hwa Bukit 

Pasir 

Face Experience has taught 

English for 10 years in 

special education. 

5 Content Validation 

Specialist 1 

Professor Madya Content Experienced in department 

management for 5 years at 

UTHM. 

6 Content Validation 

Specialist 2 

Faculty of Technical 

and Vocational 

Education UTHM 

Content Experienced in teaching 

related to educational 

management since 2008. 

7 Content Validation 

Specialist 3 

Professor Madya Content Conducted many studies 

related to educational 

management, 

competencies and also the 

work environment. 

8 Content Validation 

Specialist 4 

Faculty of Technical 

and Vocational 

Education UTHM 

Content Publication of books and 

journals related to 

management as well as 

competencies. 

9 Content Validation 

Specialist 5 

Professor Madya Content Experienced in department 

management at UTHM. 

10 Content Validation 

Specialist 6 

UTHM Language 

School 

Content General publications 

related to educational 

management. 

11 Content Validation 

Specialist 7 

Lecturer, Faculty of 

Technical and 

Vocational 

Education, UTHM 

Content Has conducted research 

related to inclusive 

education for students with 

special needs in 2015. 

12 Content Validation 

Specialist 8 

Lecturer, Faculty of 

Technical and 

Vocational 

Education, UTHM 

Content Experienced in department 

management at UTHM. 

13 Content Validation 

Specialist 9 

Lecturer, Faculty of 

Technical and 

Vocational 

Education, UTHM 

Content Specialist in language and 

linguistics. 

 

 

 

FINDINGS AND DISCUSSION 

Once the face validation process was carried out, there were two improvements made based on the 

recommendations by the experts involved i.e., first, the use of appropriate terms should be used. Among the 

terms changed in the set of questionnaires was the term ‘subjek to ‘matapelajaran’. Second, grammatical 

correction i.e. the use of the word ‘di’. The word ‘di’ which refers to a place must be spaced, while the word ‘di’ 

which refers to a verb, needs to be closed. Experts for content validity were selected based on three main criteria 

namely, doctoral level academic qualifications, lecturers experienced in validation of questionnaire content, and 

lecturers experienced in teaching educational management or special education subjects. After the content 

validation was done, there were 11 items of the questionnaire refined in terms of sentence order and content 

structure, namely five items for teacher workload constructs (BT010, BT015, BT017, BT021 and BT022), three 

items for headmaster leadership constructs (KP050, KP052 and KP066 ) as well as three construct items of 

teacher job satisfaction (KK109, KK111 and KK119). Expert comments regarding the validity of the face and 

content are as below. 



Turkish Journal of Computer and Mathematics Education    Vol.12 No.11 (2021), 5172-5178 

                                                                                                                         Research Article  

 

5175 

 
 

 
 

 
 
 
 
 
 

 
 



Turkish Journal of Computer and Mathematics Education    Vol.12 No.11 (2021), 5172-5178 

                                                                                                                         Research Article  

 

5176 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 



Turkish Journal of Computer and Mathematics Education    Vol.12 No.11 (2021), 5172-5178 

                                                                                                                         Research Article  

 

5177 

CONCLUSION 

The validity of the face and content conducted on this special education leadership related questionnaire was 

conducted in a structured and scientific manner. Both of these validities are very important in determining the 

validity and applicability of the constructed questionnaires. This requirement is important in determining the 

ability of the questionnaire produced to measure the specified aspects and to meet the objectives of the study 

related to special education leadership. 
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