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Abstract 

 Human life relies on the inventions of different technology. Be it a learner or teacher, both are the users of 

technology. The modern era or new normal days after Covid-19 has come to different dimension in doing things 

easier way by using these technology or Artificial Intelligence (AI). Technology converts the human effort into 

easier and powerful within the short time. After the pandemic, teachers are also in a position to change their style of 

using traditional teaching to modern pedagogy. The modern pedagogy forces the teachers to use AI more especially 

in language learning class than using traditional teaching. The paradigm shift in the field of teaching has brought 

million changes where the teachers became the felicitators and the learners will be testing their knowledge on their 

own without the help of the teachers in learning new languages. This paper deals with the obstacles faced by the 

language teachers in using technology, the innovative tools used in aggrandizing the learners ability by using AI in 

language classroomand how the country like India look at the advancement of technology in a classroom teaching.  
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Introduction 

“As more and more artificial intelligence is entering into the world, more and more emotional intelligence 

must enter into leadership.” 

-Amit Ray, AI Scientist 

Artificial Intelligence alias AI is one of the most important factors which influences day-to-day 

activities of human existence in the Twenty First century.Artificial Intelligence (AI) is a term referring to 

machines which emulate thebehavior of intelligent beings (Borchardt& Page, 1994). AI becomes the tool 

in every sector and it decides every need of human life. It magnifies the responsibility of human in such a 

way that it helps them to learn anything easier and faster. The Twenty First century is in a high demand 

for the AI and it does protect human from the various obstacles. Language learning and AI are 

interconnected as Covid-19 laid the way for the learners to use AI more than the traditional classroom or 

traditional methods of teachings. There is a stress on the teachers to use AI in their classroom more than 

the traditional way of reaching the learners. AI allows a machine to simulate human behavior which 

accelerates the intelligence of learners.  

According to new research“the term Artificial Intelligence or AI was coined by John McCarthy in 

1956, two years after the untimely death of Alan Turing, who came to be known as the father of AI. In 

1950, at a time when the first general purpose computers were being built, Turing was already grappling 

with the question “Can machines think?”  He created a hypothetical machine, called a Turing machine, 

for encrypting codes built to check and defines Machine intelligence and thus refers to computer that 

exhibits human-like intelligence such as logical reasoning, problem solving and reasoning”(UNESCO 

MGIEP | Building Social and Emotional Learning for Education 2030, 2018) 

Language learning becomes a high topic during Covid-19 as it focuses on the transformation of 

learning new ideas during new normal days. The contagious process of changing the ways of teaching to 



Amplification of Language Learning Intelligence through Technology: An Overview 

1557 

new normal learning defines the ability of understanding during this pandemic. The pandemic has brought 

a massive change in the field of education all over the world especially in India. The new normal has 

brought the integration and combining the technology in learning process. Combining technology with 

learning process with the help of AI will see a phenomenal change. But, this change will occur to relay 

the foundation of learning new ideas in the field of education and it will automatically make the educators 

to become creative and innovative. 

AI and Indian Education system 

India, being one of the biggest democratic countries in the world, has seen phenomenal changes 

in the field of education. The country is in the process of changing the policy of education where 

Artificial Intelligence will be given more importance than traditional teaching pedagogy. As Abhijay 

Arora says “By 2030, India will have the largest number of young people in the globe, a population size 

which will be a boon only if these young people are skilled enough to join the workforce. The recently 

launched SDG Index 2019-2020 by NitiAayog assigned a composite score of 58 to India under the SDG 

on Quality Education, with only 12 states/UTs having a score of more than 64. The current government 

expenditure on education is less than 3% of the GDP and the pupil-teacher ratio for elementary school 

stands at 24:1, lower than that of comparable countries such as Brazil and China. Further, with the rapidly 

increasing population and dwindling resources, it would not be possible to match the demand for 

teachers”. There will be high demand for the teachers with more awareness on the use of AI in their 

classroom teaching as well as in their methods of reaching the audience.  When AI becomes operational 

and personalized for the promotion of education, it will have more data for further learning. The 

beneficiary for the use of AI in a class will be the people who use it. 

Language Learning and Technology 

 The transformation in learning a new language has come to the right time as it is going to be more 

informative and innovative. “Traditional learning makes students adapt to course syllabuses and 

directivesof the academic center. In e-learning it is the other way around: everything isabout content 

adaptation and flexibility for students” (Garrido&Onaindia, 2013, p. 71). The paradigm shift in teaching a 

new language to the learners is going to be different than the past. The role of the trainers or teachers in 

language learning will be felicitators as the learners will focus more on the content than the delivery. The 

purpose of coming to traditional classroom will diminish and opportunity to get more data will increase 

day by day as the use AI in language learning store data and rephrase for the benefit of the teachers and 

learners. The emergence of Google Classroom, Moodle LMS etc will take over the role of teachers and it 

will be the learners-centric which is vital in learning the new language. The importance of AI will be 

given more than the felicitators. For an example, a teacher who decides to post an assignment in Google 

Classroom, they will fix their deadline however they want. After the review of their assignment, the 

learner will be able to test their knowledge without getting seen by anyone.  

 Teaching a foreign language is a herculean task, especially teaching English language in India is 

considered as ominous. Even though, learning English is taken as serious discussion in and around the 

academic circle, it has been considered an alien language too in India. The traditional classroom has given 

the gory picture of what is known as English and teaching English for a specific purpose is a big obstacle. 

With the influence of technological advancement, the learners are able to explore the differences in 

learning the new language. Because, using technology in learning the language is a big hindrance in the 

Indian context.AI in education helps in accelerating the pace towards skill development and it has various 

issues with learning.  

Singh Nandini Chatterjee and Jain Raunak. (2018).  

Personalizing ‘Learning’ - Can AI Promise Customised 

Education for ‘Humanity’. It is cited by (UNESCO MGIEP,  
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The pandemic has shown the real change in the field of language learning. There’s a paradigm 

shift in understanding the importance of new changes in developing language learning. The learners are 

guided in the new dimension to use different sources to adapt to the techniques. The teachers are for the 

benefit of the students to identify the easiest ways to teach the new language. As the roles of teachers rely 

on the technology, the education system has pressurized them to use different tools in teaching the 

language to the learners. As we mentioned earlier, the different roles of the teachers decided by the 

introduction of new components in learning the language with the help of AI. In India, the learners’ role is 

to depend on the teachers’ pedagogy. The new adaptation in a shorter period of time made the teachers to 

be the new learners and they are supposed to instruct the learners to find the new way to understand the 

methods used by the teachers.  The pandemic has brought the congestion of various tools to develop 

language learning for the new normal learners. But, it is a million dollar question which cannot be 

predicted how the new normal learners will adapt to the AI technology in learning new language?  

AI tools in Language Learning 

Text translations and real-time text will be utilized to segregate information uninterruptedly in the 

vernacular language, in connection with the Draft National Education Policy 2019 that has motivated 

learning of mother-tongue languages. These translation systems can be connected with various 

government teaching resources. For example, if a module on E-PATHSHALA is available only in Tamil, 

text translation services will be available in other vernacular languages and it is easy to have more access. 

The language barrier can be erased and the accessibility of teachers can be reached, providing better 

opportunity than ever. This creates the path for the language learners to use different provisions to utilize 

the diverse sources in improving their learning ability.  

The contemporary education system preferring online tools in learning new things, using AI in 

language assessment could be utilized for automated grading of assessments on a large scale on various 

platforms in the digitally connected era. Automated creation of content is other field where AI can 

contribute – given large sources of information on the internet;it can be utilized for the grading of various 

contents.According to new research “AI in language learning won’t reprimand or criticize learners, tell 

them they’re not smart enough in front of the whole class or threaten them with reports to their parents 

or a visit to the principal. AI can evaluate learners without judging them” (Rohalevych, 2021).The design 

to disseminate the learners’ ability to understand the process can be tested with new automated grading 

system which can give the right result. And it will apparently help to evaluate learnersto achieve at least a 

minimum proficiency level. 

Language learning becomes an easy task when AI added in the learning pedagogy. It aggrandizes 

the learning ability in the minds of young learners and it provides different sources to exhibit their innate 

ability to excel in acquiring all the skills. In research fromKrupansky (2018) states that“AI is still an 

aspiration rather than an achievement and should be applied with considerable caution in real learning 

situations”. AI in the modern era can play a pivotal role in new generation learners. Some of the tools like 

Google Classroom access the performance of the students and evaluate the result of the learners 

immediately. Marina Dodigovic claims that “Artificialintelligencecanbeaveryusefulinstrumentof second 

language error correction andremediation” (2007, p. 100).The positive aspect of AI in language learning 

is it does not make the learners feel dejected when they make error or pronounce a word in a wrong way. 

Instead, it rectifies the mistakes immediately and sends back the result to the learners which allow the 

learners to check their grey areas and establish new techniques to learn faster and easier. The recent 

development in AI, especially in the field of education has brought phenomenal changes which the 

teachers are getting used to it. Language teachers are able to utilize AI in their classroom in a better way 

than any other teachers.  
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The limitations of technology and its impact 

 The question of whether AI will be effective in Indian language learning classroom arises with a 

few obstacles. First, the paradigm shift in teaching has brought million questions to the government as 

well as to the teachers to handle the class effectively. There are many teachers who are totally new to this 

change and their adaptability to these new classrooms with AI will be difficult for them to manage and 

control the class.Garrido and Onaindia state that “The lesson learned is that planning technology is highly 

appreciated by students but less popular amongst lecturers, who are somewhat reluctant to give uptheir 

traditional role of course planners” (2013, p. 72). The learners may find it easy and interesting as AI in 

language learning may become infotainment but, how far the learners are going to use AI in their learning 

activity is unanswerable.  Even though, the introduction of AI will be effective and informative, the 

learners may become the beneficiaries of the new technology.  

Conclusion 

Modern Technological tools in a language learning classroom will be more beneficial and show 

different source to learn it faster. It can boost the learning ability as well as it makes interesting for the 

learners to progress in their learning.  In Indian education system, the role of AI will be crucial as the 

nation is going to see new transformation in teaching and learning. The new normal teachers will play 

more roles in learners’ life and their part in growth of the learners will be inevitable. So, the government 

should give freedom to the teachers to use more technological tools in classrooms and welcome the new 

thinkers with new innovative ideas. If these things are implemented, the process of learning will be easier 

and will be available for everyone. 
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