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ABSTRACT: The pandemic that occurred in Indonesia in general to the eastern part of Indonesia had devastated 

the children's future. Schools were closed; children will study from home with limited facilities. The availability of 

learning devices at home, including laptops, computers, cellphones, and internet quotas, are daily food for every 

student studying during the pandemic. Parents and families also experience pressure due to changes in children's 

learning patterns at home during the pandemic. Parents are required to assist when the child goes through the 

learning process at school until completing the teacher's assignments. As a result, the parents experience pressure 

due to the school's large number of tasks. The study aimed to determine parents' role in children's learning process at 

home during the pandemic period by taking samples from several regions in eastern Indonesia. The method used 

was a case study to reveal the situation of the object being analyzed. Subjects in the study were 75 parents who had 
elementary school-age children. 25 people were from North Maluku, 25 people were from Maluku and 25 people 

were from West Papua in February - April 2020 through telephone interview techniques and online questionnaire 

filling and analysis. The data used thematic data, analysis techniques that emphasize coding by referring to 

predetermined research questions. Secondary data get from documents, books, research results in the form of 

reports. Result of study show that implementation of education is the responsibility of parents. Family education is 

an option that students must undertake when a pandemic hits the country. Family education is an education in family 

life called the immediate environment or the first environment. Family is the first social group and plays a vital role 

in children's education. Family is the first and foremost place for children. Children spend more time with family 

than others. Parents and teachers' roles in the three provinces show that students' and teachers' teaching and learning 

processes during the pandemic period in Maluku were better than those taken from North Maluku and West Papua. 

This condition is affected by the ability to master information technology, the use of applications that make it more 

accessible and useful communication that can ensure optimal interaction between teachers, students, and parents 
because the process of interaction between parents and children is much more intense and open in Maluku by 

involving parents in school education during a pandemic.   

Keywords : Children ,pandemic, parents, teachers' roles 

 

1. Introduction 

The Covid - 19 virus since February 2020 has destroyed the joints of Indonesian children's education, 

where until January 2021, the number of people infected with Covid - 19 and tested positive was 1,051,795 people, 
recovered 852,260 people and died 29,518 people. (WHO, 2020). After the Covid-19 pandemic in Indonesia, a 

problem arose in children's teaching and learning process, where children lost time studying with teachers at school 

and had to live and study at home with parents who came from different educational backgrounds.(Duflo, 2001).  

Parents have difficulty in the learning process of their children at home. The role of parents in accompanying 

children's success while studying at home is very central. (Suryadarma & Jones, 2013). Therefore, (WHO, 2020) 

released various guidelines for parents in accompanying their children during this pandemic, including parenting tips 

to be more positive and constructive in accompanying children during home activities.(Lailatul & Ni’mah., 2015).  

Parents initially played a role in guiding necessary attitudes and skills, such as religious education to obey the rules 

and good habituation. (Thomas et al., 2004). However, their role has expanded as a companion to academic 

education. (Tarnoto, 2016). Implementation of education is the responsibility of parents and the surrounding 

community, not only educational institutions' responsibility.(Björklund & Salvanes, 2011) Family education is an 

option that must be undertaken by students when a pandemic hits the country. Family education is an education in 
family life called the immediate environment or the first environment. The meaning is that the education carried out 

for the family is usually called family life education.(Goldstein, 2013).  The family is a vital forum between 

individuals and groups because it is the first social group in which children are members.(Lareau, 1987).  Family 
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plays an essential role in children's education because family is the first and foremost place for children. (Davis-

Kean, 2005)Children spend more time with family than others. Therefore, most children receive education in the 

family. Besides, the education provided by families to children will be more memorable for children. Therefore, the 

family's important role in children's education includes physical and health education, mind education, 

psychological and emotional education, religious and spiritual education, moral and social education. (Berthelsen & 
Walker, 2008) 

 Children's education is a family responsibility. Even a family is an essential factor in a child's education. 

They are relating to family education more operationally.(Erdamar & Demirel, 2014) States that the family has the 

potential as a foundation for the development of cognitive, affective, and psychomotor aspects of children through 

the parenting process. The family environment will increase the level of achievement of children in the formal 

education environment at school. Education will produce a superior generation. Schools should be able to develop 

creative and innovative programs in building education to produce this superior generation.(Hornby & Lafaele, 

2011)  The pandemic that occurred in Indonesia in general to the eastern part of Indonesia had devastated the 

children's future. Schools were closed; children will study from home with limited facilities. The availability of 

learning devices at home, including laptops, computers, cellphones, and internet quotas, are daily food for every 

student studying during the pandemic. Parents and families also experience pressure due to changes in children's 

learning patterns at home during the pandemic.(Berthelsen & Walker, 2008).  Parents are required to assist when the 
child goes through the learning process at school until completing the teacher's assignments. As a result, the parents 

experience pressure due to the school's large number of tasks. The study aimed to determine parents' role in 

children's learning process at home during the pandemic period by taking samples from several regions in eastern 

Indonesia.   

 

2. Research Method  

The method used was a case study to reveal the situation of the object being analyzed . Subjects in the study were 75 

parents who had elementary school-age children. Twenty-five people were from North Maluku, 25 people were 

from Maluku. The other 25 people were from West Papua in February - April 2020 through telephone interview 

techniques and online questionnaire filling and analysis. The data used thematic data, namely, analysis techniques 

that emphasize coding by referring to predetermined research questions. According to the research question, the 
themes were arranged and become a reference in describing the phenomena. (Schütz, Ursprung, & Wößmann, 

2008). Secondary data get from documents, books, research results in the form of reports. 

Results and Discussion  

The results of interviews and online questionnaires to 75 respondents in the three provinces found differences in 

several parameters, as shown in the table below. 

Table 1. Time of parents accompany children 

No  Location 

 

Number of hours / day 

1 North Maluku 2 

2 Maluku 4 

3 West Papua 3 

 

In a day, the time provided by parents varies from 2 - 4 hours in accompanying children in 3 provinces, this is due to 

the varied levels of parents' activity, the seriousness and attention of parents who are not optimal for their children 

and the level of parents' concern for their children's education. still low. 

 
Table 2. Forms of parental assistance to children 

 

Form of Assistance 

 

North Maluku ( %) Maluku ( %) West Papua ( %) 

Create craft assignments  

25 

35 40 

Make Homework 35 35 30 

Send assignments to 

teachers via internet media 

30 25 45 
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The form of assistance shown in the table above shows the differences. Parents in Maluku give greater attention and 

assistance to children for homework assignments and homework, while sending assignments to teachers is mostly 

done by parents in Papua. The children in West Papua and North Maluku have not fully mastered information 

technology and are still dependent on their parents. In contrast, children in Maluku have a slightly better 

understanding, and mastery of using computers or Android phones, or teachers program in Maluku make it easier for 
students to send assignments. Parents in Maluku are also thought to have a higher level of seriousness towards their 

children in the learning process and optimally enforce work from home so that parents have more time at home with 

their children. 

 

Table 3. Time of parents communicate with teachers about children's assignments 

 

Location Number of hours / day  

 

North Maluku 2 

Maluku 3 

West Papua 1 

 

Communication time between parents and teachers about children's assignments is very influential on children's 

learning outcomes. By communicating, parents will get information about the teacher's assignments and the child's 

learning process during the week. (Cutler & Lleras-Muney, 2010). Building effective teaching and learning activities 

during a pandemic require more roles between teachers, children, and parents. Effective communication can ensure 
optimal interaction between teachers, students, and parents. (Lindgren & MacIsaac, 2002). Building character in 

children requires excellent effort. Various obstacles will arise in the implementation of communication in a school. 

(Latumahina, Masauna, & Marasabessy, 2020). Schools need to build communication with parents because the 

process of interaction between parents and children is much more intense and open, so involving parents in school 

education to build children's character is the right choice, especially during a pandemic. (Van Roekel, 2008) The 

interaction between three essential components in the educational process, namely teachers, parents, and children, 

must be more focused.(Goldstein, 2013) These three components interact with each other in the teaching and 

learning process to form an excellent educational environment. The teacher is the motor in driving education in 

schools. As a motor and a communicator, teachers interact with various components of education, including 

children, parents, and other teachers. Teachers and students are part of the education system that requires high 

interaction. (Rosali, 2020). Therefore, teachers and students need to establish positive communication. Teachers 

must have the ability to communicate effectively with students and parents. (Honig & Martin, 2014). Ideally, 
effective communication can optimize the interaction between various education components to create togetherness 

in the teaching and learning process to achieve maximum results. However, there are often problems with 

communication in reality. Creating programs that involve teachers, children and parents have a high level of 

complexity, especially during the pandemic, when it comes to bringing parents into learning activities. Therefore, 

the school, especially teachers, need to build communication with parents so that parents are directly involved in the 

learning process, not only as observers. Building fun and comfortable communication patterns can be made with an 

easy communication process through various communication media, not only through face-to-face communication 

but also through the media being one of the proper means to foster effective communication. Creating comfort in 

communication requires empathy. The willingness to be in the other person's shoes makes communication more 

comfortable for the other person. Teachers must have information and understand the parents' condition to 

empathize and feel comfortable communicating. (Walters & Corey, 1980). For parents of students to build school 
involvement through communication with the teacher and harmonizing parenting at home with what children get at 

school. All problems, including children's constraints and children's strengths, can be communicated with the 

teacher. Building the child's cognition and personality level will align at home and school. (Syah, 2020). The bright 

ideas of parents will also be able to drive programs in the school. What is encourages communication between 

teachers and parents in learning activities for children at school. It will foster a complete sense of trust from parents 

towards the school through well-established communication and provide a positive assessment. The teacher's 

communication with the parents of students requires various efforts—the initial communication with both parties' 

impression. (Sadikin & Hamidah, 2020). Build a positive impression so that parents perceive teachers nicely. 

Perception is an active and not a passive process, so it will influence people to communicate. The message we send 

will depend on how people see us, whether to follow it or not and how much we can understand other people. 

(Björklund & Salvanes, 2011). Exciting impressions will encourage someone to see and try to understand the 
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message conveyed. The message conveyed needs clarity of information so that parents want to participate in the 

school's activities. 

 

Table.4 Difficulties of Parents in assisting the child's learning process 

 

Forms of 

difficulties for 

parents in 

assisting 

children 

 

North 

Maluku  

( %) 

Maluku 

( %) 

West 

Papua  

( %) 

Parents do not 

understand 

children's lessons 

 

 

35 

35 30 

Parents do not 

understand the 

online learning 

system  

35 35 30 

 
Table 5. Subjects that are difficult for parents to understand 

 

Subjects that are difficult 

for parents to understand 

 

North Maluku  

( %) 

Maluku 

( %) 

West Papua  

( %) 

English  

40 

 

30 

 

30 

Mathematics 

  

30 30 40 

Science  

 

25 30 35 

 

Table 6. Difficulties in the Learning Process of Children during the Pandemic 

Form of Difficulty  

 

North Maluku ( %)  Maluku ( %) West Papua ( %) 

Ownership of android 

mobile 

 

35 

35 30 

Ownership of Laptop / 

Computer 

30 35 35 

Internet Network 25 50 25 

 
The interaction process in learning during the pandemic involved the teacher as the messenger. At the same time, the 

students were the message recipients. The messages conveyed through this process are in the form of knowledge, 

skills, and attitudes that lead to specific competencies. (Universitas Pendidikan Indonesia, 2011). Various 

knowledge, skills, and attitudes appear in every subject taught in elementary schools. Several findings indicate the 

causes of learning difficulties for elementary school students in the three subjects in three provinces are many 

foreign terms; the material is too dense. The students seem to have to memorize the material, limited learning media, 

students seem to have difficulty understanding the material without the availability of media; teachers who tend to 

dominate learning. Teacher mastery of the material is weak and too monotonous, weak internet networks, students 

experience boredom learning in front of computers or cellphones. (Sujana, 2019).  Childcare is an ongoing activity 

through parent-child interaction to encourage optimal child growth and development. An excellent educational 

environment involves various parties in the learning process. (Syah, 2020). Teachers, students, and parents are the 

main components involved in the teaching and learning process. Good interaction between the three components can 
support optimal learning outcomes. (Supardi, 2012). Teachers and students are the main components in the learning 

process that occurs in various schools in general. However, along with the increasingly complex problems in 
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education, parents' role becomes essential. Involving parents of students in the learning process at school is not easy. 

It requires proper regulation, motivation, and portion and role to not overlap with teachers and other parties in the 

school. The involvement of the main components in education, namely teachers, parents, and children in schools, 

must be adequately managed. (Utama, 2011). Fact is that most parents still feel that their obligation to educate their 

children is over after enrolling them in a schooling institution. During the pandemic period, parents' role in the three 
research locations emphasized more on nurture and care and academic education. However, academic education was 

not maximal due to differences in parental education, work, and parental activity level at home.  (Supriatin & 

Nasution, 2017) 

Conclusion 

The implementation of education is the responsibility of parents. Family education is an option that students must 

undertake when a pandemic hits the country. Family education is an education in family life called the immediate 

environment or the first environment. Family is the first social group and plays a vital role in children's education. 

Family is the first and foremost place for children. Children spend more time with family than others. Parents and 

teachers' roles in the three provinces show that students' and teachers' teaching and learning processes during the 

pandemic period in Maluku were better than those taken from North Maluku and West Papua. This condition is 

affected by the ability to master information technology, the use of applications that make it more accessible and 

useful communication that can ensure optimal interaction between teachers, students, and parents because the 
process of interaction between parents and children is much more intense and open in Maluku by involving parents 

in school education during a pandemic.   
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