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Abstract: In the present study we analyze the employees’ perception towards coping measures adopted byfirms in software
industry. The considered coping constructs adopted for the study in stress abatement areVenting of Emotions,Problem
Focused, Seeking Information and emotional support, Positive Emotion-Focused, were, employee perception was acquired by
a systematic survey.A total sample of 800 employees’perceptions have been collected through simple random technique and
out of which survey respondents, irregular responses are eliminated finally 756 samples are determined for statistical analysis.
Chi-square test was performed to determine the association between perceptions and model constructs. Results are reported
and discussions are made as per the results and in correlation between results of previous literature.Finally, suggestions and
future indication for extension of the study are proposed.
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1. Introduction

Many researchers look for alternative approaches, including qualitative methods to investigate work stress.
Stress measurement may require more than a general agreement that an event takes place at the workplace. With a
more qualitative method you can examine the individual assessment of the specific stressful experience in the
workplace. This gives a clearer picture of some stress factors that are found in different professions (Narayanan et
al., 2020). Although adaptation is recognized as an important mechanism, researchers need a framework for
coherence in the existing literature on confrontation (Edwards, 1988, Sivakoti Reddy, M. 2019).

This article presents a conceptual assessment framework that is specifically focused on its approach. The aim
is to help researchers select and adapt published adaptation strategies and develop new adaptation strategies. First,
it provides a conceptual definition of accommodation that can be used for work stress. We then propose a
framework for assessing both the inclusion and specificity of adaptation strategies using confrontational theory
and published adaptation strategies (Latack, 2020, Sivakoti Reddy, M. et al., 2019; Addela et al., 2019; Vijaya et
al., 2019). Our ultimate goal is to provide order and integration that makes accommodation possible and offers
new perspectives on urgent business problems.

2. Objectives Of The Study:

. To review the literature with regard to contemporary coping strategies discussed in the literature.
e  To empirically analyze the perceptions of employees towards coping measures adopted by organizations
for stress abatement.

3. Literature Review:

Moos (1992) suggested that coping approaches reflect cognitive and behavioral attempts to control or resolve
stressors in life, while avoiding coping outcomes in attempts to reject, relieve or escape from the stressful
situation. The women in this study also described approaches to manage their problem approaches using positive
judgment or seeking advice and support. (Hall & Women, 2010). Coping refers to "cognitive and behavioral
effortsto master, reduce, or tolerate the internal and/or external demands that are created by a stressful event"(Day
& Livingstone, 2001).
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Coping Measures:
Problem-focused coping:

Problem-focused coping is that type of accommodation to solve the stressful situation or event or to change the
source of stress. Problem-based coping differs from emotion-based coping, which is about managing emotions
associated with the situation rather than changing the situation itself.(Day & Livingstone, 2001; Lease, 2020;
Snow et al., 2003, Sivakoti Reddy et al., 2019, Manukonda et al. 2019)

Emotion-focused coping:

Emotion-focused coping: It is a type of stress management that attempts to reduce the negative emotional
reactions that occur as a result of exposure to stressors. Positive examples include talking or writing about your
feelings through therapy or journalism, conscious meditation, or distraction from other activities. It has been
explained that managing emotions means recognizing emotions in oneself and in others and being aware of how
emotions affect behavior (Day and Livingstone, 2001; Hall and Women, 2010; Snow et al., 2003) . We must be
able to respond to emotions correctly. Intense feelings such as anger or sadness can have negative effects on our
health if we don't respond properly.

Venting of emotions coping:

Venting of emotions coping,it refers to stating one's unpleasant feelings or expressing one's negative
feelings(Day & Livingstone, 2001; Hall et al., 2020; Snow et al., 2003). This coping strategy is similar to
Explosiveness of speech, one of the characteristics of the Type A behavior pattern.

4, Research Questions:

1.  Does employee percept that problem focus copingmeasure helps in stress abatement?

2. Does employee percept that Positive emotion-focused copingmeasure helps in stress abatement?

3. Does employee percept that Seeking information and emotional support copingmeasure helps in stress
abatement?

4.  Does employee percept that Venting of emotions copingmeasure helps in stress abatement?

5. Hypothesis Formulation:
H1: Problem focus coping measure positive significantly influences on stress abatement.
H2: Positive emotion-focused coping measure positive significantly influences on stress abatement.

H3: Positive Seeking information and emotional support measure positive significantly influences on stress
abatement.

H4: Venting of emotions measure positive significantly influences on stress abatement.
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6. Proposed Model:
Coping Measures
Demographic Factors Problem Focused
of Employees
Qualification
Positive Emotion-
Focused
Monthly
Income 7 :
Seeking
Information and
Organization emotional support
Experience .
P Venting of
Emotions

Figure 1Proposed Research Model

7. Methodology:

To test the hypothesis the demographic characteristics such as gender, age, marital status, qualification
monthly income and experience of employee are cross tabulated towards hypothesized statements and its
association was tested using chi-Square test. A total sample of 800 employeesparticipated in the survey study and
data was collected through simple random technique and out of which survey respondents’ irregular responses are
eliminated finally 756 samples are determined for statistical analysis.

8. Demographics Of The Respondents:

From the total respondents of 756 employees, about 70.1 percent of the respondents are male and the rest are
female. The age factor is most crucial that, about 36.9 percent are under the age of 25-30 years, 40.7 percent of the
respondents above 30 years and the rest are under the age category of 20-25 years. With regard to marital status of
the employees, about 92.6 percent are married and the rest are unmarried. Such that, about 45.80 percent are under
the 2-5 years of experience, 5-10 years’ of experience are about 28 percent in the total population. The knowledge
levels of the employees matter most that, about 52 percent are postgraduates and about 25.60 percent of the
employees possess doctoral degree. The other crucial factor of the respondents, about 52 percent earn between
21,000/- to 30,000/- per month, and only few about 13.60 percnt earn more than 40,000/- per month.

DESCRIPTIVE ANALYSIS: TESTING HYPOTHESIS
H1: Problem focus coping measure positive significantly influences on stress abatement.

Demographic Total Stron Negat Neutr - Strong Chi-
Description sample g ive al Positive Positive Square
n=756 Negative
466(61. 21(4. 319(68. 85(18.
Graduate 64) 0(0) 51) 41(8.8) 45) 24)
Qualific [ Post- 252(33. | 623 | 1204 | 2183 | 15200. | 61(24. |, 8§f2'<20
ation graduate 33) 8) 76) 3) 32) 21) 65 ’
38(5.03 7(18.4 24(63.1 7(18.4
Others 0(0 0(0
) V) O P) 6) 2)
Monthl Rs. 20,000- 346(45. 2(0.5 11(3. 26(7.5 238(68. 69(19. 24.9
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y Income 30,000 77) 8) 18) 1) 79) 94) 9,12df,<
0.05

Rs 30,000- 244(32. 000) 12(4. 29(11. 155(63. 48(19.
40,000 28) 92) 89) 52) 67)

Rs 40,000- 120(15. 4(3.3 10(8. 10(8.3 70(58.3 26(21.
50,000 87) 3) 33) 3) 3) 67)

46(6.08 32(69.5 10(21.
>Rs 50,000 ) 0(0) 0(0) 4(8.7) 7) 74)

] 278(36. 8(2.8 28(10. 200(71. 42(15.
0-2Years | 77y 00) | g 07) 94) 11)

346(45. 6(1.7 19(5. 31(8.9 217(62. 73(21.

Organiz | 2 Years | 4o 3) 49) 6) 72) 1) 27.9
ation 8,12df <
Experience 5-10 Years 62(8.2) 0(0) 4(64 2(3.23) 34(54.8 22(35. | 0.05

5) 4) 48)
70(9.26 2(2.8 8(11.4 44(62.8 16(22.
> 10 Years ) 0(0) 6) 3) 6) 86)
Table 1: Problem focus coping measure positive significantly influences on stress abatement.
Analysis:

It can be determined from the contingency tablel that about 61.6 percent in majority of the employees are
graduates and the rest are post-graduates and it is been revealed that qualification of employees has a perceptual
significant association with this stress coping measure. It can be analyzed from the contingency tablel that about
45.77 percent in majority of the employees earn Rs.20,000 to Rs.30,000 per month and the rest earn from
Rs.30,000 to Rs.50,000 per month and it is been revealed that salary factor of employees has a perceptual
significant association with this stress coping measure. It can be understood from the contingency tablel that
about 36.77 percent in majority of the employees have less than 2 years of work experience and rest ranges from 5
years to 10 years and it is been revealed that professional experience of employees has a perceptual significant
association with this stress coping measure.

H2: Positive emotion-focused coping measure positive significantly influences on stress abatement.

Total Stron Chi
Demographic Negat Neutr . Strong | -
Description sample g ive al Positive Positive Squar
n=756 Negative o
466(61. 4(0.8 15(3. 57(12. 311(66. 79(16.
Graduate | g4 6) 22) 23) 74) 95)
Quali | Post- 25233, | 2007 8(3.1 2509 | 15762 | 60(23. | g 8;;1>
fication | graduate 33) 9) 7) 2) 3) 81) 0j05 '
38(5.03 5(13.1 24(63.1 9(23.6
Others 0(0 0(0
) () () 6) 6) 8)
Rs.
346(45. 13(3. 34(9.8 234(67. 65(18.
20,000- 0(0)
30,000 77) 76) 3) 63) 79)
Mont | 30 5050_ 244(32. 4(1.6 6(2.4 31(12. 154(63. 49(20. 12.
Hi ' 28) 4) 6) 7) 11) 08) 82,12d
y 40,000 )
Income f,>0.05
Rs
40,000- 87)120(15' 7 2(16 3 433 18(15) 72(60) 24(20)
50,000
>Rs50,00 46(6.08 0(0) 0(0) 4(8.7) 32(69.5 10(21.
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0 ) 7 74)
] 278(36. 6(2.1 40(14. 193(69. 39(14.
0-2 Years e 0(0) 6) 39) 42) 03)
346(45. 6(1.7 13(3. 39(11. 211(60. 77(22.
Orga -
vization | 2D |77 3) 76) 27) 98) 25) 25.
. 91,12d
Experien 5-10 2(3.2 46(74.1 12(19. | f<
ce Years 62(8.2) 0(0) 3) 2(3.23) 9) 35)
> 10 70(9.26 2(2.8 20(28.
Vears ) 0(0) 6) 6(8.57) 42(60) 57)
Table 2: Positive emotion-focused coping measure positive significantly influences on stress abatement.
Analysis:

It can be determined from the contingency tablel that about 61.64 percent in majority of the employees are
graduates and the rest are post-graduates and it is been revealed that qualification of employees has no perceptual
significant association with this stress coping measure. It can be analyzed from the contingency tablel that about
45.77 percent in majority of the employees earn Rs.20,000 to Rs.30,000 per month and the rest earn from
Rs.30,000 to Rs.50,000 per month and it is been revealed that salary factor of employees has no perceptual
significant association with this stress coping measure. It can be understood from the contingency tablel that
about 36.77 percent in majority of the employees have less than 2 years of work experience and rest ranges from 5
years to 10 years and it is been revealed that professional experience of employees has a perceptual significant
association with this stress coping measure.

H3: Positive Seeking information and emotional support measure positive significantly influences on stress
abatement.

. o Total Stron Negat Neutr Positiv Stron Chi-
Demographic Description sample g ive al e g Square
n=756 Negative Positive q
466(61. 2(0.4 6(1.2 49(10 348(74 61(13
Graduate | ¢y 3) 9) 52) 68) 09)
Qualificatio Post- 252(33. 0(0) 415 25(9. 187(74 36(14 4.82,8df,
n graduate 33) 9) 92) 21) .29) >0.05
38(5.03 7(18. 25(65. 6(15.
Others ) 0(0) 0(0) 42) 79) 79)
Rs.
346(45. 2(0.5 38(10 261(75 45(13
20,000- 0(0)
30,000 77) 8) .98) 43) .01)
30 5030_ 244(32. 2(0.8 6(2.4 25(10 177(72 34(13
Monthly 40:000 28) 2) 6) .25) 54) 93) 10.01,12
Income df,>0.05
Rs
40,000- 87)120(15. 0(0) ) 2(1.6 ) 12(10 90(75) 33)16(13
50,000 '
>Rs 46(6.08 6(13. 32(69. 8(17.
50,000 ) 0(0) 0(0) 04) 57) 39)
. 278(36. 2(0.7 34(12 215(77 27(9.
0-2Years | 49 00) | 5 23) 34) 71)
Organizatio 16.01,12
. 346(45. 2(0.5 6(1.7 37(10 247(71 54(15 '
n Experience 2-5 Years e 8) 3) 69) 39) 61) df,>0.05
5-10 62(8.2) 0(0) 2(3.2 2(3.2 48(77. 10(16
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Years 3) 3) 42) 13)
> 10 70(9.26 8(11. 50(71. 12(17
Years ) 0(0) 0(0) 43) 43) .14)

Table 3:Positive Seeking information and emotional support measure positive significantly influences on

Analysis:

stress abatement.

It can be determined from the contingency tablel that about 61.64 percent in majority of the employees are
graduates and the rest are post-graduates and it is been revealed that qualification of employees has no perceptual
significant association with this stress coping measure. It can be analyzed from the contingency tablel that about
45.77 percent in majority of the employees earn Rs.20,000 to Rs.30,000 per month and the rest earn from
Rs.30,000 to Rs.50,000 per month and it is been revealed that salary factor of employees has no perceptual
significant association with this stress coping measure. It can be understood from the contingency tablel that
about 36.77 percent in majority of the employees have less than 2 years of work experience and rest ranges from 5
years to 10 years and it is been revealed that professional experience of employees has no perceptual significant
association with this stress coping measure.

H4: Venting of emotions measure positive significantly influences on stress abatement.

Demographic Total Stron Negat Neutr . Strong Chi-
s sample g . Positive o
Description n=756 Negative ive al Positive Square
Graduat 466(61. 2(0.4 19(4. 51(10. 323(69. 71(15.
e 64) 3) 08) 94) 31) 24)
Qualifi Post- 252(33. 2(0.7 8(3.1 25(9.9 165(65. 52(20. df89<.g7(’)
cation graduate 33) 9) 7) 2) 48) 63) 5 T
38(5.03 8(21.0 23(60.5 7(18.4
Others 0(0 0(0
) Q) Q) 5) 3) 2)
Rs.
346(45. 13(3. 37(10. 243(70. 53(15.
20,000- 0(0)
30,000 77) 76) 69) 23) 32)
30 550 244(32. 2(0.8 8(3.2 29(11. 158(64. 47(19.
] - 104
Monthl | 40,000 28) 2) 8) 89) 75) 26)
y Income 3,df12,<

Rs 120(15 2(16 22(18 005

40,000- 87) ' 7) ' 6(5) 12(10) 78(65) 33) '

50,000
>Rs 46(6.08 6(13.0 32(69.5 8(17.3

50,000 ) 0(0) 00) | 4 7 9)
0-2 278(36. 0(0) 10(3. 32(11. 202(72. 34(12.

Years 77) 6) 51) 66) 23)

) 2-5 346(45. 4(1.1 15(4. 38(10. 221(63. 68(19.

Organiz | Years 77) 6) 34) 98) 87) 65) df18-1
ation 8,df12,<
Experience 5-10 44(70.9 14(22. | 0.05

Years 62(8.2) 0(0) 0(0) 4(6.45) 7) 58)
> 10 70(9.26 2(2.8 10(14. 44(62.8
Years ) 0(0) 6) 29) 6) 14(20)

Table 4: Venting of emotions measure positive significantly influences on stress abatement.
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Analysis:

It can be determined from the contingency tablel that about 61.64 percent in majority of the employees are
graduates and the rest are post-graduates and it is been revealed that qualification of employees has a perceptual
significant association with this stress coping measure. It can be analyzed from the contingency tablel that about
45.77 percent in majority of the employees earn Rs.20,000 to Rs.30,000 per month and the rest earn from
Rs.30,000 to Rs.50,000 per month and it is been revealed that salary factor of employees has a perceptual
significant association with this stress coping measure. It can be understood from the contingency tablel that
about 36.77 percent in majority of the employees have less than 2 years of work experience and rest ranges from 5
years to 10 years and it is been revealed that professional experience of employees has a perceptual significant
association with this stress coping measure.

9. Results And Discussions:

It can be determined from the contingency tablel that about 61.6 percent in majority of the employees are
graduates and the rest are post-graduates and it is been revealed that qualification of employees has a perceptual
significant association with this stress coping measure, hence H1 is proved.lt can be determined from the
contingency tablel that about 61.64 percent in majority of the employees are graduates and the rest are post-
graduates and it is been revealed that qualification of employees has no perceptual significant association with this
stress coping measure,hence H2 is proved.It can be understood from the contingency tablel that about 36.77
percent in majority of the employees have less than 2 years of work experience and rest ranges from 5 years to 10
years and it is been revealed that professional experience of employees has no perceptual significant association
with this stress coping measure, hence H3 is disproved.It can be understood from the contingency tablel that
about 36.77 percent in majority of the employees have less than 2 years of work experience and rest ranges from 5
years to 10 years and it is been revealed that professional experience of employees has a perceptual significant
association with this stress coping measure,hence H4 is proved.
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