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Abstract: Peer-to-Peer (P2P) lending platform is relatively new to Indonesian market and it managed to dominate Financial 

Technology in Indonesia by 2019. This fast growth is influenced by simple borrowing and lending activity regulation 
compared to more traditional markets like banks. Most of previous studies had been focusing on borrowers’ side whereas the 
lender's side was minimally highlighted. Unified Theory of Acceptance and Use of Technology 2 (UTAUT2) is used to 
analyze key factors that affect the usage of P2P Lending with addition of trust and risk. This research used SmartPLS to 
calculate the effect of each variable and found that effort expectancy, social influence, facilitating condition, trust, and risk 

have positive effects on lenders intention to use the P2P lending platform 
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1. Introduction  

Technology development has driven consumers to do transactions digitally like transfer money, bill payments, 

investment, and online loans. Financial Technology or known as FinTech is one of the foremost critical 

advancements forming the conventional financial industry by moving forward financial services’ quality, cutting 

costs, and making a more diverse financial industry landscape (Wulan, 2017). In 2019, Financial Technology in 

Indonesia was dominated by P2P (Peer-to-peer) lending (43%), digital payment (26%), market provisioning (8%) 

(Fintechnews Indonesia, 2019). For the P2P lending sector, it continuing to grew from January 2019 to March 

2020 with growth 83% and with OJK (Otoritas Jasa Keuangan) Regulation POJK No. 77/POJK.01/2016 

regulating Technology-Based Lending and Borrowing activities in Indonesia, FinTech companies operating in 

Indonesia must be registered and monitored under OJK while coordinating with the Ministry of Communication 

and Information (Kominfo) to operate the platforms’ websites and applications.  

Barberis & Christi (2016) explained that the advancement of Financial Technology in developing countries is 

driven by: (1) youthful era with portable gadgets, (2) inefficient financial and capital markets that bring openings 

to casual choices, (3) comfort over trust, and (4) less rigid information assurance and competition. Peer-to-peer 

(P2P) lending platform is still nascent in Indonesia but it brings immediate impact towards economic growth. The 

industry growth is massive and embraces new markets, especially Micro and Small Medium Entrepreneurs 

(MSMEs), that face challenges to be served properly by existing conventional financial services institutions. 

There are more than 50 million MSMEs in Indonesia and about 70% of them are unbankable (OJK, 2020). In 

doing business, additional capital is needed to expand their business, and mostly it comes from loans. P2P lending 

platform provides financial loans that have a relatively simpler and easier procedure. 

While there are numerous potential FinTech further growth, these are also balanced against challenges that 

may be faced by FinTech sectors, especially in P2P lending platforms. The main challenge is the growth of 

lenders is not matched with the growth of borrowers. According to the OJK (2020) report, in July 2020, borrower 

accounts were 26.5 million accounts (increase 132% yoy), while lender accounts were 0.6 million accounts 

(increase 28% yoy). There is a huge gap between borrower accounts and lenders accounts, which could result in 

unsuccessful transactions. 

Another challenge is Illegal FinTech has been growing rapidly disrupting the industry and the public are 

strongly urged by OJK to remain vigilant in making the lending decisions so they will not get engaged with the 

illegal FinTech platforms. Furthermore for lenders’ side, regulations remain unclear hence if any disputes happen 

between lenders and P2P platforms, lenders should bear the risks - the loss of investment, the misuse of lending 

funds, the possibility of platform failure and bankruptcy (Duwitmu, 2019). While there are licensed P2P platforms 
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who collaborate with insurance brokers to cover the loss, it was never fully-covered and not every platform has 

provided this alternative up until now. These efforts remain unclear whether it is sufficient or not to protect 

lenders as there is an information distortion. 

A pre-survey questionnaire done on 5
th

-6
th

 September 2020 aimed at the population who have an active P2P 

account in the Java Island area, 32 from 50 respondents (64%) answered that they know about P2P lending, but 

only 37,5% have ever been a lender. Although the majority know about P2P lending, there is still a huge disparity 

between knowing P2P lending and the drives to being a lender. 

A study done by Adityasari, Firmansyah & Gunadi (2020) identified that P2P lending in Indonesia has 

problems in public distrust in using the platform. As of June 2019,  there were 4,500 complaints related to 

FinTech lending to Legal Aid Institutions (LBH) and 1,230 illegal FinTech lending companies that have been 

investigated by the Investment Alert Task Force (SWI). Previous research done by Wang, et al. (2016) and 

Sundjaja & Tina (2019) also supported that illegal FinTech had significantly influenced trust especially on 

lenders’ lending intentions. 

A research done by Amalia, Dulimunthe & Triono (2020) also concluded that protection policy are much very 

needed for lenders as they are positively affecting lenders’ intentions, such as written disclaimers of risks, 

platforms credit analyst of borrowers and platforms responsible towards lenders regarding bad debts and/or 

insurance protection. Various platforms carried out a series of protection policies and yet it still remains unclear 

whether it is useful and sufficient enough to protect lenders from lending risk in the platforms, and many of the 

P2P platforms’ policies usually declare disclaimers that all of the credit risk and failure to repay will be fully 

borne by lenders. 

In Indonesia, information asymmetry is still a common problem because the P2P lending platform is still being 

born and growing hence there are no proper regulations for lenders (Afaf, 2017). Until now, it was unclear 

whether the safeguards offered by P2P lending platforms were sufficient to protect lenders from risk and maintain 

their trust. Previous existing research has focused mainly on the borrower side, it pays less attention to lenders’ 

intention to use P2P lending platforms. With the absence of proper regulations for lenders, which creates high risk 

and low trust in the use of P2P lending, this has resulted in the public not knowing about P2P which could have 

been a business opportunity to contribute to economic growth. Given that P2P lending platform is a technology-

based application, this study uses the Unified Theory of Acceptance and Use of Technology 2 (UTAUT2) model 

which aims to analyze the factors affecting the lending intention to use P2P lending platforms in Indonesia 

(Soegesty et al. 2020). In this research, UTAUT2 model with performance expectancy, effort expectancy, social 

influence, facilitating conditions and price value, as factors are used with additional trust and risk factors. 

Therefore the research questions are as follow; 

1. Do performance expectancy, effort expectancy, social influence, facilitating conditions, and price value 

in the UTAUT2 model have a positive effect on lenders intention to use the P2P lending platform? 

2. Does trust have a positive effect on lenders intention to use the P2P lending platform? 

3. Does risk have a positive effect on lenders intention to use the P2P lending platform? 

This study focuses on the effects of performance expectancy, effort expectancy, social influence, facilitating 

conditions, price value, risk, and trust effect on Indonesia’s lender's intention to use the P2P lending platform. 

Indonesia’s Java Island active P2P lending platforms, lenders who have had lending record and/or experiences in 

P2P lending platforms and is still remain active lending and lenders who have successfully registered as lenders in 

P2P lending platforms but never had a real lending record and/or experiences in P2P lending platforms are the 

focus in this study. Therefore, those who had never had record and/or real experiences in P2P lending platforms 

will not be covered for their intention to lend in this research. The study is done through simple random sampling 

with the utilization of questionnaires to the lenders in the Java Island area. 

2. Literature Review 

A business innovation and the newest technology that can change financial services to be more effective is 

known by the public as financial technology (Riantama, Suardhika, and Yuesti, 2020). With this technology, 

people can easily make investments and loans online as well as replacing conventional bank services. One of the 

financial technologies that people can use for online investment and loans is peer-to-peer (P2P) lending. P2P 

lending is a platform that can lend funds without a mediator and the lending activities or transactions can be done 

through the internet (Septiani, Sumarwan, Yuliati Noor, and Kibrandoko, 2020). The usage of P2P lending is 

closely related to the internet and technology-based applications that can be studied using the Unified Theory of 

Acceptance and Use of Technology 2 (UTAUT2) model. UTAUT2 focuses on the acceptance and use of 

technology in the context of applications. UTAUT2 includes several variables such as performance expectancy, 

effort expectancy, social influence, facilitating conditions and price value.  
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Performance expectancy which is the level of belief in a technology system that can help in achieving better 

performance. Performance expectancy can also be characterized as the degree to which the utilization of this 

innovation can give benefits for users to carry out certain activities (Yaseen and Qirem, 2017). According to Ain 

et al. (2016) states that there is a direct impact of performance expectations to intention to use financial 

technology. Therefore, the performance expectancy can be seen to what extent the use of P2P lending platforms 

can benefit lenders for carrying out certain activities on the P2P lending platform, and the hypothesis is: 

H1: Performance Expectancy has a positive effect on lenders intention to use P2P lending platform 

Effort expectancy is related to use in technology systems. According to Yaseen and Qirem, 2017, effort 

expectancy can be defined as the level of success and complexity in a particular technology. This can be expressed 

as a measurement of the extent to which the level of success and complexity of (P2P platforms can reach 

consumers so that they are encouraged to become lenders on P2P platforms. Hence, the proposed hypothesis is: 

H2: Effort Expectancy has a positive effect on lenders intention to use P2P lending platform 

Social influence is the level at which someone will get recognition by the social environment when using a 

new technology system. Social influence provides views on where an individual perceives other people as having 

an obligation to use certain technology (Yaseen and Qirem, 2017). According to Ain et al. (2016) reported that 

individuals are socially affected by their peers’ convictions around e-services, which in this way impacts their 

behavior to utilize e-services. The adoption of a P2P lending platform service can mean where P2P lenders 

perceive that others need to believe they need to receive and use P2P services. Based on this belief, the proposed 

hypothesis is: 

H3: Social Influence  has a positive effect on lenders intention to use P2P lending platform 

Facilitating conditions are regarding resources that will help lenders easily use a technology system. Lack of 

resources will weaken the assistance which will result in the absence of timely support and information provided 

is neither clear nor complete. According to Ain et al., 2016, restricted assets on technology will prevent users from 

tolerating the innovation, consequently slowing down the adoption process of the innovation. Where a person has 

arranged to do or not perform certain behaviors, it can be said as a facilitating condition (Correa, 2019). This 

means that having complete resources such as clear information on the peer-to-peer (P2P) lending platform will 

make it easier to reach individuals who will become lenders on the platform's peer-to-peer (P2P) service and the 

hypothesis is proposed as follow: 

H4: Facilitating Conditions has a positive effect on lenders intention to use P2P lending platform 

In general, every individual will take advantage of the product or information if there are benefits obtained 

from it that are greater than the costs provided by purchasing the product or correct information which is called 

the price value (Allazam et al., 2018). Price value is regarding perception of the amount of benefits compared to 

costs and it is a consumer's perceived tradeoff between the seen benefits of the applications and the money related 

benefits (Septiani, Sumarwan, Yuliati Noor, and Kibrandoko, 2020 and Albugami & Belaaj, 2016). Based on this 

understanding, the hypothesis is: 

H5: Price Values has a positive effect on lenders intention to use P2P lending platform 

Trust is one of the aspects that influence consumers in using mobile e-commerce. All aspects of human life are 

based on a belief, including various relationships and objects and objects of belief that combine risks and 

expectations that have high expectations associated with the risks (Assegaff, 2017). In a research by Yang and Lee 

(2016), trust is divided into two dimensions: (1) a person accepts the unwavering quality and constancy of other 

people and (2) a person will feel better if they deal with reliable people. In P2P lending, especially on the lender's 

side, they will be faced with uncertainty. Therefore the trust in P2P will be an important factor. This statement is 

also supported by previous research by Wang, et al. (2016), Sundjaja & Tina (2019), Suryono, et al. (2019) that 

claimed trust significantly influenced lenders’ lending intentions. Hence H6 as below; 

H6: Trust has a positive effect on lenders intention to use P2P lending platform 

Risk is a multidimensional construct, six components of risk agreed upon by most academics relating to 

financial, performance, social, privacy and time loss (Assegaff, 2017). The risk in transactions through P2P 

lending platforms is greater than traditional transactions through financial institutions such as commercial banks 

that have complete access to information and have preventive instruments in place. Asymmetric information held 

by commercial banks can anticipate the high risk while P2P lending platform has relatively low information which 

can result in high-risk of  borrowers do not pay the loan on time and the lenders should take cautious choice from 

the huge number of accessible credit demands that takes after with a high-risk of vulnerability and hazard (Xu and 

Chau, 2018). Lenders on P2P lending platforms do not demand as many requirements as financial background 
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information, credit history, income, and borrower work as performed by commercial banks but this results in 

higher loan repayment rates and defaults. According to Liu and Xia (2017), this is due to a lack of legal policies, 

non-standard technical regulations, imperfect credit systems and asymmetric information resulting in P2P lending 

platforms causing many problems such as legal and regulatory risks, technology risk, management risk and credit 

risk that can affect the development of P2P lending platforms. There is a risk involved in a P2P lending platform 

that will affect the intention to use a P2P lending platform, the proposed hypothesis H7 as follows; 

H7: Risk has a positive effect on lenders intention to use P2P lending platform 

The intention to use is the intention of each individual to use certain technology for each different activity so 

that it can be explained as an intention to use (Ain et al., 2016). The intention to use is determined by the 

frequency of use of information technology (Correa.P, 2019). The intention to use a technology can be analyzed 

by the strength of the commitment of each individual involved through the intention to use it. It is imperative in 

measuring the success of a technology by analyzing the intention to use the technology. 

 

Figure 1. Research Framework 

Source: Researchers (2021) 

From the conceptual framework above, this research modified UTAUT2 model independent variables (H1, H2, 

H3, H4, H5) with additional independent variables - trust and risk (H6, H7) to determine the relationship towards 

lenders’ intention to use peer-to-peer (P2P) lending as the dependent variables. Using this conceptual framework, 

we may determine the level of importance for each variable hence identifying the most pference factors that 

contribute the most when lenders’ consider their intention to use a P2P lending platform. 

3. Research Methods 

This study uses quantitative methods which is a research method that was built upon philosophy and 

positivism used to identify certain populations and/or samples (Sugiyono, 2017:8). The research process uses 

deductive-quantitative methods which aim to answer the problem formulation using concepts and theories so that 

it can form a hypothesis. This type of research is a descriptive approach carried out to find out the value of each 

variable, either one or more variables without making a relationship or comparison with other variables which 

aims to provide a description of an objective state (Sujarweni Wiratna,V., 2015:49), where in this case the P2P 

lending industry is still relatively new and most of previous studies had been focusing on the borrowers' side 

whereas the lender's side was minimally highlighted. Descriptive studies are usually carried out to carefully 

chronicle the current event that is taking place or currently happening and enables researchers to compute and 

report the description of the event accurately and precisely (Babbie, 2012:116). 

In quantitative research, research strategies that are used are field studies and survey methods. Field study is 

the direct observation of problems that are currently still in progress (or happening) and through the observations - 
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theories are often built upon (Babbie, 2012:106). This study used a survey method to collect data and information 

directly from respondents (Sugiyono, 2017:23). The unit of analysis are individuals who have tried and/or used, 

and also individuals who have never tried and/or P2P lending platforms. Data collection was collected at once in a 

certain time which is called cross-sectional study. 

The research design that is used is causal associative research which examines the relationship between two or 

more variables that have 3 forms of relationship. In addition for casual types of relationship it is free of cause and 

effect where there are variables called as performance expectations (X1), effort expectancy (X2), social influence 

(X3), facilitating conditions (X4), price values (X5), trust (X6), and risk (X7) have an impact on intention to use 

(Y). Furthermore, studies also use primary data sources. Primary data source is a source of data directly provided 

to data collectors (Sugiyono, 2017: 137).  

Sampling plans for this research uses simple random sampling with a population of active lenders in 

Indonesia’s P2P lending platform across Java Island area which according to OJK data (2020) accumulated 

around 546,058 lenders. To draw a more detailed sampling frame from the lenders based on OJK data, all active 

lenders across Java Island area in P2P lending platforms will be include in this research which was categorized 

into three major lenders type for further research purposes: (1) active lenders who has had lending record and/or 

experiences in P2P lending platforms and is still remain active lending and (2) lenders who has successfully 

registered as lenders in P2P lending platforms but never had a real lending record and/or experiences in P2P 

lending platforms. Data processing and analysis was processed using partial least square-structural equation 

modeling (PLS-SEM) with the use of SmartPLS 3.0 software. Hussain & Endut (2018), referring to Cohen (1992), 

recommend that sample size can be driven by the number of arrows pointing at a construct. As per their 

recommendations, in this research there are 7 (seven) arrows indicating this research target latent variable (Figure 

1), hence the minimum sample size in significance level 5% is 137 respondents. 

4. Results And Discussions 

The data collection of this research was conducted using a questionnaire technique using Google form on 

January, 7
th

 up to January 12
th

 2021. The questionnaire form was distributed to the Java Island for lenders of the 

P2P Lending platform and potential lenders who had never tried the P2P Lending platform. Respondents data 

received until the specified time were 152 respondents, there are 55% male and 45% female with the majority 

born between 1980-1999 about 89% with mainly diploma and bachelor degree 78%. These respondents were 

mostly active employees with working experiences ranging from 1-5 years (64%) and salary mostly ranging from 

Rp 5,000,000 - Rp 8,000,000 (42%). The respondents consisted of 47% respondents were active lenders who have 

had lending experiences in P2P lending platforms and still remain active lending, 38% respondents had 

successfully registered as lenders but never had real lending experiences in P2P lending platforms, and the rest 

15% had neither registered as lenders nor lending experiences. Thus, the respondents who had met the 

characteristics of this study are 137 respondents (85%). Based on the information that has been collected through 

a Google Forms survey, the researcher wants to identify whether performance expectancy, effort expectancy, 

social influence, facilitating conditions, price value, trust and risk have an influence on the lenders' intentions to 

use the P2P Lending platform. 

Validity and reliability tests were done using SmartPLS 3.0 software with a reflective model. The coefficient 

of determination or R-Square Adjusted for the latent variable Intention to Use is 0.726. This shows that the latent 

variables Performance Expectancy, Effort Expectancy, Social Influence, Facilitating Conditions, Price Value, 

Trust, Risk explain 73% of the variance of Lending Intention to use P2P lending platforms. It can be excluded that 

the Intention to Use has a strong endogenous construct determination because it has an R-Square Adjusted value 

of more than 0.67 (Jabbar, et. al 2020). Based on respondents’ data, it is showed that in latent variable 

performance expectancy, respondents feel the P2P Lending platform can increase the chance of getting additional 

income by 88%, on the latent variable effort expectancy, respondents feel the P2P Lending platform is very easy 

to learn at 87.8 %, for the latent variable social influence, respondents' colleagues suggested using the P2P 

Lending platform by 89.4%, for the latent variable Facilitating conditions, respondents felt they had the 

knowledge needed to use the P2P Lending platform by 87.4%, on the latent variable price value, respondents felt 

the need for rules and regulations in the P2P Lending platform transparently amounting to 87.2%, on the latent 

variable trust, respondents did not doubt the integrity of the P2P Lending platform, on the latent variable risk, 

respondents felt the P2P Lending platform will not risk their self-image amounted to 86.4% and on latent variable 

intention to use, respondents will want to have access to use the P2P Lending platform by 88.1%. The validity test 

of this study can be seen in Table 1 and latent variables can be declared valid if the Average Variance Extracted 

(AVE) value is >0.5. 
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Table 1. Validity Test 

 

Source: Researchers (2021) 

Based on table 2 it can be stated that all latent variables have an Average Variance Extracted (AVE) value of 

>0.5, so it can be concluded that all latent variables are valid. After that, a reliability test was carried out using 

Composite Reliability values. Based on table 2, the composite reliability value of each latent variable has a value 

of >0.7 so it can be stated that the internal consistency reliability of each variable is reliable. 

Table 2. Reliability Test 

 

Source: Researchers (2021) 

The hypothesis of this study was tested using the bootstrapping function in the SmartPLS 3.0 software. 

Hypothesis testing can be seen from the t-statistical value (1.96) and the probability value, namely the alpha value 

of 5%. The criteria for the hypothesis are accepted or Ha is accepted when the t-statistic is >1.96 and p value is 

<0.05. 

Table 3. Multiple Regression Test 

Source: Researchers (2021) 

Based on the results of bootstrapping in SmartPLS 3.0 software, in hypothesis 1 performance expectancy and 

intention to use has no significant relationship with the t-statistics value compared to t-table value of 1.799 < 1.96 

and has a P-value of 0.072 > 0.05 with coefficient of -0.310 indicating a negative relationship. In the digital 

mobile technology context, performance expectancy is mostly associated with the transaction speed and the ability 

of the platforms to make the transaction more efficient and convenient thus improving the lender's productivity. 



Analysis Factors Affecting Lenders Intention In P2p Lending Platform Using Utaut2 Model 

 

 

 3533 

This findings that performance expectancy does not have a significant effect on lenders’ intention to use may 

conclude that lenders in Indonesia do not put the transaction efficiency as priority to improve their productivity, 

whereas this result is also supported by Yaseen & Qirem (2018) where the benefits of the applications and their 

ability to work to increase productivity have no influence on society to become a lender on a P2P platform. 

As of Hypothesis 2, the effort expectancy and intention to use has a significant positive relationship with the t-

statistics value compared to the t-table value of 6.579 > 1.96 with a P-value of 0.000 < 0.05 with coefficient 0.924 

indicating a positive strong relationship that the ease of  use of peer-to-peer (P2P) platforms will strongly 

encourage lenders’ intention to lending in the platforms. This statement is strongly aligned with Hoque & Sorwar 

(2017) and Saxena, S., & Janssen, M. (2017). Based on this research, effort expectancy has the highest effect in 

influencing lenders’ intention to use P2P lending platforms. 

In hypothesis 3, social influence with intention to use has a significant positive relationship with the t-statistics 

value compared to the t-table value of 3.234 > 1.96 with a P-value of 0.001 < 0.05 and coefficient of 0.721 

whereas this reveals that the social factors of the lenders’ surrounding will provide an influence towards lenders’ 

intention to use. The more the social environment of the lenders encourages and/or actively participates in using 

peer-to-peer (P2P) lending platforms will also further motivate lenders’ intention to use.  

Meanwhile, in hypothesis 4, facilitating conditions with intention to use has a significant positive relationship 

with the t-statistics value compared to the t-table value of 7.958 > 1.96 with a P-value of 0.000 < 0.05 and 

coefficient of 0.544. The compatibility of peer-to-peer (P2P) platforms and the help provided in the platforms will 

have influence on lenders’ intention to use. This result is supported by Issac et al. (2018). 

As of hypothesis 5, price value and intention to use has no significant relationship with the t-statistics value 

compared to the t-table value of 1.740 < 1.96 and has a P-value of 0.082 > 0.05 with coefficient -0.286 indicating 

a negative relationship.The negative relationship between price value and intention to use can be caused by non 

monetary requirement in order for lenders to use P2P platforms. In other words, P2P lending platforms do not 

require more commitment, hence lenders are free to create a lending account, but not necessarily do a lending 

process (Correa.P, 2019). 

In hypothesis 6, trust with intention to use has a significant positive relationship with the t-statistics value 

compared to the t-table value of 2.104 > 1.96 with a P-value of 0.035 < 0.05 and coefficient 0.375. The integrity 

and the regulatory of the P2P lending platforms will be highlighted by the lenders before they actually lend in the 

platforms. Furthermore, the ability of the platforms to secure the lenders’ repayment rights and bad debts 

insurance will also encourage lenders’ intentions (Liu & Xia, 2017).  

Meanwhile, in hypothesis 7, risk with intention to use has a significant positive relationship with the t-statistics 

value compared to the t-table value of 2.044 > 1.96 with a P-value of 0.041 < 0.05 and coefficient 0.156. Peer-to-

peer (P2P) platforms’ ability to provide accurate lending information and secure lenders’ privacy information in 

lending activity will decrease perceived risk by lenders. 

5. Conclusions 

From the research result that has been analyzed, it has been found that there are five variables that significantly 

influence the intention of lenders’ to use lending intentions in P2P lending platforms. These variables are; Effort 

Expectancy, Social Influence, Facilitating Conditions, Trust, and Risk. This modified UTAUT 2 Model has strong 

explanatory power with R-Square valuing 72.6% indicating that it can be strongly used to explain the lenders’ 

intention to use P2P lending platforms. Meanwhile, Performance Expectancy and Price Values are proven to have 

no significant relationship towards lenders’ Intention to Use. 

The result in this research found that effort expectancy and facilitating conditions will encourage lenders’ 

lending intentions. Both of these two variables are closely related, the effort expectancy is associated with the 

knowledge of lenders’ on the platforms whereas if they have full understanding of the platforms and how it works, 

it will drive their intention to use higher. Meanwhile, facilitating conditions is associated with the resources 

potential lenders’ have and the services of customer service to drive them to use the platforms. These findings 

may encourage peer-to-peer (P2P) lending platforms to consider further developing their ease of use in the 

application, providing more transparent and comprehensive information to support the lender’s in-apps journey, 

such as borrowers’ loan information, interest calculation and various customer service contact information. 

Meanwhile, social influence may be improved by the peer-to-peer (P2P) lending platforms through brand 

marketing providing a more educated and comprehensive information of the platforms to avoid public negative 

perception of the industry due to increased illegal platforms. The lack of knowledge about the peer-to-peer (P2P) 

industry and the negative news of illegal platforms had decreased the trust of active lenders and disinterested 

potential lenders.  
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Furthermore, the level of trust and risk of lenders’ towards the platforms are proven to significantly influence 

their lending intention. Besides than providing a positive brand image marketing and education to drives the trust 

of lenders, the peer-to-peer (P2P) lending platforms should always inlign their commitment to Financial Services 

Authority (OJK) giving lenders’ a more secure platform and collaborate with insurance to cover in case of bad 

debts to secure lender’s rights of receiving repayment. Furthermore, working closely with various credit scoring 

aggregators to maintain the P2P platforms risk management accuracy, thus minimizing the risk of lenders’ unpaid. 

On the other hand, the regulatory authorities in Indonesia should arrange in a more detailed and balanced 

manner with the aim of further securing lenders’ rights. Along with its emerging development, regulators should 

tighten regulations while taking account of the flexibility of the industry and the supervision to minimize the 

asymmetric information between lenders and borrowers. Lenders would prefer a complete and valid information 

of the loan they are choosing and borrowers tend to hide information in hopes of obtaining a higher loan with 

lower interest and this is where the regulators need to minimize the risk of asymmetric information to encourage 

the lenders’ account and values in Indonesia. While it is undeniable that the peer-to-peer (P2P) lending industry is 

still relatively mild compared to other financial services institutions, peer-to-peer (P2P) lending brings immediate 

impacts towards economic growth due to the numbers of MSMEs that are still untouchable by conventional 

financial services institutions. 

6. Limitations And Future Research 

There are few limitations in this research due to (1) specific geographic context of the respondents focusing on 

Java Island especially Jabodetabek area and (2) the specific age of respondents in which the majority are born 

between 1980-1999. Consequently, this result may raise concerns for the generalizability of the discoveries. 

Future study may focus on expanding the geographic limit towards national level in Indonesia and additional 

demographic factors such as income of the lenders to further analyze the personal variables such as trust and 

personal initiatives that are affecting the lenders’ intention to use. Future study may also expand the data 

collection adoption to both quantitative and qualitative approaches to further analyze and gather more in-depth 

views from the lenders through interviews or face-to-face interaction analyzing lenders’ opinions and insights for 

the problem 
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