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Abstract: The process of data mining involves extracting knowledge and insights from vast amounts of data. It can be done 

through the use of various computational and statistical techniques to identify anomalous, correlational, and pattern patterns. 

On the other hand, fraud detection is a process that involves identifying and preventing activities that are fraudulent. This 

process can be carried out through the use of various technologies and techniques, such as artificial intelligence and data 

mining. It aims to minimize the financial losses caused by these types of activities and ensure that the company follows proper 

regulatory and legal requirements. The ability to identify fraud prior to it happening is very important for organizations to 

prevent it from happening. This paper looks into the various aspects of data mining and how it can be utilized for fraud 

detection. This paper discusses the various aspects of fraud detection and how it can be utilized for organizations to prevent it 

from happening. We then talk about the various techniques that are used for this process, such as clustering, unsupervised 

learning, and neural networks. In addition, we talk about the various data preprocessing techniques that are used in the detection 

of fraud. These include data normalization, feature selection, and extraction. Data visualization is also important in interpreting 

and understanding the results of mining analyses. The paper then covers the various fraud detection applications of data mining. 

These include healthcare fraud, credit card fraud, financial statement fraud, and insurance fraud. We provide examples of how 

these techniques have been utilized to identify fraudulent activities. The paper then discusses the limitations of mining data 

for fraud detection, as well as the need for an integrated approach that combines various techniques, such as human intervention 

and audit trails. This paper provides an extensive overview of the various aspects of this field and highlights the significance 

of this technology in the fight against financial crime. 
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Introduction 

Data mining is a process utilized by businesses to analyze and uncover patterns and relationships in their data. It 

can help them improve their decision-making and optimize their processes. Unfortunately, the abundance of 

information has also led to a rise in fraud. Due to the rise of cybercrime and the increasing importance of data 

mining and fraud detection, these two fields have become vital in today's world. Data mining is a process that 

involves analyzing vast amounts of information to extract valuable knowledge and insights. On the other hand, 

fraud detection is a process that involves using various techniques to prevent unauthorized activities[1], [2]. 

The process of fraud detection is very important for businesses as it can help them minimize the damage caused 

by illicit activities. It utilizes various techniques such as artificial intelligence, machine learning, and data mining 

to identify potential threats and prevent fraud. The combination of fraud detection and data mining techniques can 

help businesses identify fraudulent activities in advance, which can help minimize the damage they cause. Due to 

the increasing sophistication and technological advancements of fraudsters, effective fraud detection and data 

mining techniques have never been more important. 

This paper aims to provide an overview of the various techniques that are used in data mining to detect fraud. It 

also explores the applications of these techniques in various areas such as healthcare fraud and credit card fraud. 

It additionally emphasizes the importance of data visualization and preprocessing. The paper also highlights the 

importance of data mining techniques and fraud detection in today's environment. It encourages businesses to 

adopt these techniques into their fraud prevention strategies[3]–[5]. 

 

Literature Review  

Data mining techniques are becoming more popular in recent years to find hidden insights from vast datasets. One 

of the most important applications of this technology is detecting fraudulent behavior and anomalies. These 

deviations from the expected patterns can indicate that something is wrong. Detecting fraud is a vital part of the 

operations of insurance and banking sectors. This review examines the various studies that investigate the use of 

data mining techniques in this field. 
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Chen et al.[6] proposed a data mining approach that combines various techniques to detect fraud in financial 

statements. The three different methods used in the approach were the decision tree, the SVM, and the KNN. The 

author's study revealed that the hybrid approach performed better than the other methods in terms of its accuracy 

and reliability. 

Wei et al.[7] presented a method that can effectively detect online banking fraud. The method was able to improve 

its performance by implementing a two-stage approach that involved the classification and feature selection. The 

researchers evaluated the proposed method using an imbalanced dataset. They were able to report improvements 

in accuracy, recall, and precision. The findings of the study proved the effectiveness of the method in identifying 

fraud online. 

Ravishankar et al.[8] proposed a data mining technique and feature selection method that can detect financial 

statement fraud. The researchers used five different approaches to identify the most suitable features. They then 

used four different mining algorithms to analyze the data and create an accurate model. The researchers evaluated 

the proposed method using a real-world dataset. They discovered that it can significantly enhance the accuracy of 

detecting financial statement fraud. 

Verma et al.[9] proposed a data mining-based method that can help identify insurance fraud. They utilized three 

different mining techniques to find fraudulent claims. These included association rule mining, naive Bayes, and 

the decision tree. The researchers were able to demonstrate the effectiveness of their proposed approach after 

testing it on a real-world dataset. 

Kirlidog et al.[10] proposed a method that uses data mining to detect health insurance fraud. The researchers 

utilized a clustering approach and a rule-based classification method to identify fraudulent claims. After testing 

the proposed approach on a real-world dataset, the researchers concluded that it can help prevent financial losses 

from being incurred by insurance firms. 

S. Agrawal et al.[11] review the various techniques that are used in anomaly detection. It also explores the 

challenges that face this field, such as the need for expertise in the domain and the difficulty in defining an 

anomaly. 

K. Chitra et al.[12] explores the various techniques that are used in data mining for the banking industry. The 

authors talk about the advantages and challenges of these techniques, such as clustering, decision trees, and neural 

networks. They also discuss the importance of privacy and interpretability, as well as the need for quality data. 

The paper concludes by talking about the future of this field. 

A. A. Shmais et al.[13] discuss the various techniques that are used in the detection of fraud, such as clustering, 

neural networks, and decision trees. They also talk about the challenges of this field, such as the quality of the 

data and the difficulty in detecting new schemes. The paper provides a review of the current state of the art in this 

area and discusses the future directions of the research. 

R. Rambola et al.[14] explores the use of data mining techniques in the detection of fraud in the financial sector. 

It presents an overview of the various techniques that are commonly used in this field, including decision trees 

and logistic regression. The paper covers the various challenges that banks face when it comes to detecting fraud. 

These include the need for real-time visibility and the ability to detect collusion. It also explores the future of data 

mining within the financial sector. 

R. Bhowmik et al.[15] explores the various techniques that are used in the detection of auto insurance fraud. It 

also provides an overview of the neural networks and decision trees that are commonly utilized in this field. In 

addition, it talks about the challenges of this field, such as the need for large datasets and the difficulty in 

identifying complex schemes. 

According to the literature review, data mining techniques are becoming more prevalent in the detection of fraud 

and anomalies in various industries, such as healthcare and banking. These techniques can help identify potential 

scam artists and anomalous activities that would go unnoticed with traditional methods. Several data mining 

techniques, such as association rule mining and neural networks, have been shown to be effective in detecting 

fraud. However, further research is needed to develop efficient and accurate methods for this field. Further studies 

are needed to analyze the various aspects of data mining techniques and their applications in detecting fraud. They 

are expected to help improve the accuracy of the systems and reduce the financial losses caused by fraud. 

 



Turkish Journal of Computer and Mathematics Education   Vol.10 No.01 (2019), 561-567 

DOI: https://doi.org/10.17762/turcomat.v10i1.13549 

 

563  
 

 
 

Research Article 

 

 

Usage of data mining in fraud detection 

Data mining is a process that involves extracting information from various sources. It can help financial 

institutions and banks identify and prevent fraud. In the case of fraud detection, this process can help them identify 

and prevent unauthorized activities. Data mining is a vital component of fraud detection as the sophistication of 

fraudsters continues to rise. Traditional methods such as manual audits are no longer effective. Instead, they can 

be used to analyze vast amounts of data, which can be used to identify fraudulent activity immediately.  

Data mining can help identify previously unrecognized patterns of fraud. This can be done through the use of 

machine learning techniques, which can analyze historical data and flag possible fraud. Big data mining is an 

integral part of the detection of fraud in the financial sector. It can analyze vast amounts of information and 

identify patterns of activity, which can help prevent financial loss. Due to the evolution of the financial industry, 

data mining is likely to play a more prominent role in the fight against fraud. 

 

Major steps of identifying fraud using data mining 

Every year, financial institutions and businesses lose millions of dollars due to fraud. It can range from identity 

theft to money laundering and credit card fraud. Traditional methods of detecting fraud, such as manual reviews, 

are not able to catch sophisticated schemes. Due to the increasing number of fraud cases, many organizations are 

now turning to data mining techniques to identify and prevent fraud. This process involves analyzing the data 

collected from various sources to identify anomalies and patterns. As shown in figure.1 

• Data Collection: The first step in identifying fraud using data mining is collecting the necessary information from 

various sources. This can be done through the use of databases, transaction histories, user profiles, and logs. The 

collected data should include all of the necessary details about the transaction, such as the time and date of the 

transaction. It is also important to collect as much information as possible to create a complete picture of the users 

and transactions. 

• Data Preprocessing: Before implementing data mining techniques, the preprocessing phase involves filling in 

missing information, removing duplicates, and correcting inconsistencies. This step also helps prepare the data 

for use in algorithms. In order to fill in the missing data, various techniques are used, such as mode imputation 

and K-nearest neighbors. When it comes to fraud detection, the selection of features is very important. 

• Data Mining: In order to identify potential fraud patterns, data mining techniques are used. These include 

clustering, association rule mining, and classification. These techniques help identify similar transactions and 

classify them as fraudulent or nonfraudulent. The association rule mining method is used to identify the multiple 

transactions that occur in a given area. It then uses a combination of training models and techniques to analyze 

the data. 

 
Figure 1 Steps involved in identifying fraud 
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• Fraud Detection: After analyzing the data collected from various sources, such as credit card transactions and 

bank statements, fraud detection is carried out. This step involves reviewing the findings and performing 

additional investigations to determine if the activity was fraudulent. 

• Fraud Prevention: After analyzing the data collected from various sources, such as social media and financial 

transactions, the next step is to implement effective measures to prevent fraud. These include improving the 

security measures of the financial institution, educating the staff members, and implementing fraud prevention 

systems. To effectively prevent fraud, continuous monitoring and enhancement of the detection process are 

required. 

 

Various areas where data mining helps to find fraud detection 

In various fields, such as healthcare and banking, data mining can help detect fraud. It can analyze the data 

collected to identify which types of fraud are being carried out and which areas are vulnerable. In the insurance 

industry, it can help prevent fraudulent claims. Data mining is a process that can help identify fraudulent 

transactions in various industries, such as retail and healthcare. It can also help prevent fraud by identifying trends 

and patterns. Following are the major areas where data mining is used to identify fraud. 

• Transaction Monitoring : A transaction monitoring process is carried out to identify fraudulent activities in a 

transaction. It involves analyzing the data and identifying anomalous patterns. This can be done through the use 

of various techniques such as data mining and clustering. Clustering techniques can be used to organize similar 

transactions by grouping them together. They can also be used to classify them into two classifications: non-

fraudulent and fraudulent. The former is based on the characteristics of the transactions, while the latter is on the 

basis of the relationships between them. 

• Network Analysis: A network analysis is a process that involves analyzing the connections between people and 

entities involved in fraudulent transactions. It can be done by looking at various aspects of the network, such as 

phone records and social media connections. A data mining algorithm can then identify patterns in the data that 

indicate that these individuals are involved in illegal activities. A network analysis can also help law enforcers 

identify individuals who are involved in a fraud scheme. 

• Anomaly Detection: An anomaly detection process is carried out to identify data points that are different from the 

rest. In fraud detection, it can be used to identify anomalous behaviors and patterns that could be used to commit 

fraud. Categorization and clustering techniques are also used in fraud detection to analyze the data and identify 

anomalous transactions. 

• Predictive Modeling : Machine learning and statistical techniques are used in predictive modeling to analyze and 

predict the future events. This process can be utilized in fraud detection to identify potential scam artists and 

predict their future actions. This process uses historical data to identify trends and patterns that can be used to 

predict future fraud. For instance, by analyzing customer transaction history, predictive modeling can identify 

individuals who are most likely to commit fraud. 

• Text Mining : Text mining is a process that involves extracting meaningful insights from the vast amount of text 

data that can be found in social media posts, emails, and other documents. In fraud detection, it can be used to 

identify potential fraudsters and monitor the exchange of suspicious keywords. Text mining can also be used to 

analyze the emails of individuals who are being investigated for fraud. It can identify patterns of suspicious 

activity and possible collusion. 

• Data Visualization : A data visualization technique can help identify trends and patterns in a data set. It can then 

be utilized to analyze the data and find possible fraud indicators. For instance, by visualizing network diagrams, 

heat maps, and scatter plots, it can visualize the data's transaction volume and identify anomalous patterns. They 

can help analysts quickly identify fraud and investigate it further. 

 

Methods used to identify fraud detection 

Large organizations such as banks and insurance companies are constantly looking for ways to improve their fraud 

detection efforts. Big data has made it harder to identify fraud, but it has also provided them with new opportunities 

to uncover hidden patterns and trends. Through data mining, they can identify potential scams. Data mining is a 
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process that can help organizations identify fraud by analyzing and detecting patterns and trends. There are various 

ways to find ways to detect fraud using data mining. 

• Anomaly detection: A fraud detection technique known as anomaly detection is usually used to identify unusual 

data points in a vast amount of data. It can help identify potential scams such as credit card fraud and identity 

theft. 

• Classification: Another popular method for detecting fraud is classification, which involves creating a model that 

can categorize data points into two classifications: non-fraudulent and fraudulent. The model learns which patterns 

are most likely to be associated with fraud before it can classify new data pieces. 

• Clustering: The process of clustering involves grouping similar pieces of information based on their attributes. 

This can help identify patterns and trends in the data and prevent fraud. For instance, it can be used to analyze 

credit card transactions that happen at odd times and locations. 

• Association rule mining: A technique known as association rule mining involves identifying patterns in data that 

often occur together. This can help identify potential fraud by looking for signs of behavior that are related to the 

issue. For instance, it can help identify individuals who tend to make large purchases before they get into trouble 

with their credit card. 

• Neural networks: A machine learning algorithm known as a neural network can identify patterns in data. It can 

then be used to detect fraud by analyzing the data and identifying the signs of activity that are most likely to be 

fraudulent. For instance, by training a neural network on a credit card transaction, it can identify patterns of activity 

that are most likely to be fraudulent. 

Data mining is a process commonly used in the detection of fraud in various industries. It can help organizations 

identify potential scams by analyzing vast amounts of data. Some of the techniques used in this area include 

clustering, anomaly detection, and classification. 

 

Use case of various industries for fraud detection using data mining 

Industry Use-Case Explanation 

Banking Credit Card Fraud Detection 

Analyzing transaction data to identify patterns and 

anomalies using clustering and classification 

algorithms, and manual reviews or rule-based 

systems. 

E-commerce Identity Theft Detection 

Analyzing user behavior data to identify anomalies 

using anomaly detection algorithms such as SVM or 

decision trees. 

Text Mining Insurance Claims Fraud Detection 

Analyzing unstructured text data such as claims notes 

or medical records to identify suspicious patterns 

using sentiment analysis or topic modeling. 

Online Fraud 

Account Takeover Detection 

Analyzing login and transaction data to identify 

anomalies in user behavior and detect potential 

account takeover using clustering algorithms. 

Phishing Detection and Prevention 

Analyzing email content and metadata to identify 

phishing emails and prevent them from reaching 

users' inboxes using text mining techniques. 

Bot Detection and Prevention 

Analyzing network traffic and user behavior data to 

identify bot activities and prevent them from 

performing fraudulent activities. 

Healthcare Medical Billing Fraud Detection 

Analyzing medical billing data to identify anomalies 

and potential fraud using clustering, classification, or 

association rule mining algorithms. 
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Insurance Claim Fraud Detection 

Analyzing insurance claims data to identify 

suspicious patterns and anomalies using text mining 

techniques such as sentiment analysis or NLP. 

Telecom Subscription Fraud Detection 

Analyzing user data to identify potential fraudulent 

subscriptions using clustering and classification 

algorithms. 

Energy Meter Tampering Detection 

Analyzing energy usage data to identify anomalies 

that indicate meter tampering or other types of energy 

theft. 

 

These use-cases demonstrate the various capabilities of data mining techniques to help businesses and institutions 

identify and prevent fraud. Through the use of data mining, they can reduce their losses and improve their 

reputation. Through the use of statistical techniques and machine learning, organizations can gain valuable insight 

into their data to spot fraudulent activities and improve their operations[9], [15]–[19][20], [21]. 

 

Conclusion  

Data mining techniques are becoming more prevalent in the fight against fraud, especially in sectors such as 

healthcare, e-commerce, and finance. They can help organizations identify and prevent fraudulent activities. The 

paper presents an overview of the various techniques that are used in data mining for fraud detection. These 

include clustering, association rule mining, and classification. It also covers the applications of these techniques 

in various areas such as insurance fraud detection and money laundering. Despite the advantages of data mining 

techniques, they still face some challenges when it comes to detecting fraud. One of the main factors that prevents 

organizations from using them effectively is the sophistication of the fraudsters. This is why it is important that 

the models are continuously updated. One of the ethical issues that data mining techniques have to consider is the 

security of the information they collect. This is because it is very important that the privacy and confidentiality of 

the data are maintained. Despite the challenges, data mining techniques can still provide organizations with 

numerous benefits. They can help them identify and prevent fraudulent activity, which can help them minimize 

their losses and improve their operational efficiency. As the techniques continue to improve, we can expect more 

sophisticated fraud detection systems to emerge. 
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